From: Source One Beauty - Amazon Marketplace

Sent: Monday, October 12, 2015 7:50 PM
To: Karina
Subject: RE: Shipping inquiry from Amazon customer Karina (Order: 111-9738764-3140207)

Order ID 111-9738764-3140207:
1 of Volusion 4 Motor Electric Facial Massage Bed (Table, Chair) [ASIN: BODAOAAWQ4]

------------- Begin message ——--—-—-—--
Hello Karina,
Please call our office when you get a chance.

Thanks,
Source One Beauty

Did this solve your problem?

If yes, click here:
http://www.amazon.com/gp/help/survey?p=A2RKXA27MLIGAD&k=hy&ref =bsm_ hmdyes pt

If no, click here:
http://www.amazon.com/gp/help/survey?p=A2RKXA27MLIGAD&k=hn&ref_=bsm_hmdno_pt
[commMgrHmdToken:ALIIZHEPE1AV1S]

--- Original message -

Order ID 111-9738764-3140207:
1 of Volusion 4 Motor Electric Facial Massage Bed (Table, Chair) [ASIN: BOOAOA4W Q4]

-—ererereee-- BN Message -
Please deliver after October 18th, no-one will be able to receive the package prior to that date,

Please confirm,
Thank you.

“-emeeeee-- End message ----------—--
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To request a cancellation for your order, please click here:
http://www.amazon.com/gp/help/contact/contact.htm|?orderiD=111-9738764-
3140207 &sellerD=A1NPRGUSMLELY1&cancelRequest=1

For Your Information: To help arbitrate disputes and preserve trust and safety, we retain all messages buyers and sellers
send through Amazon.com for two years, This includes your response to the message above, Amazon.com uses filtering
technology to protect buyers and sellers from possible fraud. Messages that fail this filtering will not be transmitted.

We want you to buy with confidence anytime you purchase products on Amazon.com. Learn more about S5afe Online

Shopping (http://www.amazon.com/gp/help/customer/display.html?nodeld=551434) and our safe buying guarantee
(http:/ fwww.amazon.com/gp/help/customer/display.html?nodeld=537868).
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