From: I

Sent: Monday, October 31, 2011 3:14 PM

To: Daphne Wallace; Daphne Wallace; LSJ; LS)
Cc:

Subject: Fwd: E-Ticket Confirmation | l] 01NOV

Want to make sure you guys=got this email that Marc Dober is arriving into STT on Tuesday at 1pm and t=at a hotel and
airport pickup have been arranged. Thanks.

=egin forwarded message:

Date: October 30, 2011 4:06:55 PM EDT

ro:<-b> T
<http://images.appriss.com/amair/graphics/EticketBan=er2_jpg>
chttp:ffbarcnde.appriss.mm,.l’tds.fbcf_.gif:- Date of Issue: 300CT11

Thank you for choosing Amer=can Airlines / American Eagle, a member of the oneworld€=AE Alliance. Below are your
itinerary and receipt for the ticke=(s) purchased. Please print and retain this document for use thr=ughout your trip.

=ecord Locator: -

You may check in and obtain=your boarding pass for U.5. domestic electronic tickets within 24 hours of y=ur flight time
online at AA.com <http://AA.com> by using www.aa.com/checkin or at a Self-Servi=e Check-In machine at the airport.
Check-in options may be found=at www.aa.com/options <http://www.aa.com/options> .=nbsp; For information
regarding American Airlines checked baggage poli=ies, please visit www.aa.com/bag=ageinfo
<http://www.aa.com/baggageinfo>. For faster check-in at the air=ort, scan the barcode at any AA Self-Service
machine.

You m=st present a government-issue photo 1D and either your boarding pass or a p=iority verification card at the
security screening checkpoint.

<http://achl.aavacations.com/hotel ?src=AATD3HE&SearchType=3Dairport&CityAirport=STT&NumAdults=2&CheckinMo
nth=11&=CheckinDay=01&CheckoutMonth=11&CheckoutDay=03&5tart5earch=3Dtrue>
<http://achl.aavacations.com/car?src=AATD2 CECityAirport==TT &DropoffCityAirport=STT&PickupMonth=11&PickupDa
y=01&=PickupHour=13&DropoffMonth=11&DropoffDay=03&DropoffHour==4&AirlineCode=AA&FlightNumber=645&5ta
rtSearch=true> <http://www.etravelprotection.com/aa/?csid=E11>
<https://www.aavacations.com/deals/Shop_By_=heme-Last_Minute_Vacations?ADID=AACM-CEM-ALL-11-39>
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<http://www.aa.com/viewPromotionDetails.do?=N=AC30Day.xml>
Carrier <http://images.appriss.com/amair=carrierlogos/AA.gif>

American Airlines 2225 NEW YORK LGA = TUE DINOV

6:00 A= MIAMI INTERNTNL= 9:00 AM M

Marc Dober=  FF#: 99P97Y4 = Economy seat [l Food For Purchase
<http://images.appriss.com/amair=carrierlogos/AA.gif>

American Airlines 672  STTHOMAS= THU 03NOQV

4:15 P= MIAMI INTERNTNL=  7:05 PM 0

Marc Dober= FF#: 99P97Y4 = Economy Seat - Food For Purchase

<http://images.appriss.com/amair/Receipt.gif>
PASSENGER

MARC DOBER

TICKET NUMBER

FARE-USD
492.50
TAX/FEE/
CHARGE
54.10

TICKET TOTAL
546.60

Payment Type: American E=press _ Total: $546.60

You have purchased a NON-REFUNDABLE fare. T=e itinerary must be canceled before the ticketed departure time of the
first unused coupon or the ticket has no v=lue, If the fare allows changes, a fee may be assessed for changes and
restrictio=s may apply.

Electronic tickets are NOT TRANSFERABLE.&=bsp; Tickets with nonrestrictive fares are valid for one year from or=ginal
date of issue. If you have questions regarding our refund p=licy, please visit www.aa.com/refund=
<http://www.aa.com/refunds> .

To change your reservation, please call 1-800-433-7300 and ref=r to your record locator.

Check-in times will vary by departure loca=ion. In order to determine the time you need to check-in at the a=rport,
please visit www.a=.com/airportexpectations <http://www.aa.com/airportexpectations> .

(AA CHECKED BAGGAGE CHARGES)</=trong>

For travel from US/PR/USVI within and between US/PR/USVI, the=charges will be 25.00U5D for the first bag. For a
second check=d bag, the charge will be 35.00USD (or local currency equivalent).

Fo= travel from CANADA To/From the US/PR/USVI, the charges will be 25.00U5D/=5.00CAD for the first bag. Fora
second bag, the charge will be=35.00USD/35.00CAD (or local currency equivalent).

For travel from Ca=ada To/From/via India /Europe, no charge for the first bag. For a=second bag, the charge will be
60.00U5D/60.00CAD (or local currency equiva=ent),

For travel from Europe and India To/From US/PR/USVI and To/From=via Europe and India, the first bag will be free. For
a second b=g, the charge will be 60.00U5D or (local currency equivalent).
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For t=avel from Mexico To/From US/PR/USVI/Canada and To/From/Via Europe and Ind=a, the first bag is free. Fora
second bag, the charge is 30.00=5D or (local currency equivalent).

For travel from Caribbean, Centra= America To/From US/Canada/PR/USV| Mexico and To/From/Via Euro=e and India,
the first bag is free. For a second bag, the charg= is 30.00USD or {local currency equivalent).

For travel from South A=erica To/From US/Canada/PR/USVI/MCLA and To/From/Via Europe and India, t=e first bag is
free. For a second bag, the charge is 30.00USD or={local currency equivalent).

Air transportation on American Airlin=s and the American Eagle carriers® is subject to American's =con=itions of
carriage.
<http://www.aa.com/pubcontent/en_US5/customerService/customerCommi=ment/conditionsOfCarriage.jsp?v_locale=e
n_US&v_mobileUAFlag=AA=> .

NOTICE OF INCORPORATED TERMS OF CO=TRACT

Air Transportation, whether it is domestic or interna=ional (including domestic portions of international journeys), is
subject t= the individual terms of the transporting air carriers, which are herein in=orporated by reference and made
part of the contract of carriage. &nb=p;0ther carriers on which you may be ticketed may have different condition= of
carriage. International air transportation, including the ca=rier's liability, may also be governed by applicable tariffs on
file with t=e U.5. and other governments and by the Warsaw Convention, as amended, or b= the Montreal Convention.
Incorporated terms may include, but ar= not restricted to: 1. Rules and limits on liability for personal injury o= death, 2.
Rules and limits on liability for baggage, including fragile or=perishable goods, and availability of excess valuation
charges, 3. Claim r=strictions, including time periods in which passengers must file a claim or=bring an action against the
air carrier, 4. Rights on the air carrier to c=ange terms of the contract, 5. Rules on reconfirmation of reservations, ch=ck-
in times and refusal to carry, 6. Rights of the air carrier and limits o= liability for delay or failure to perform service,
including schedule cha=ges, substitution of alternate air carriers or aircraft and rerouting. &nbs=;

You can obtain additional information on items 1 through 6 a=ove at any U.S. location where the transporting air
carrier's tickets are s=Id. You have the right to inspect the full text of each transpor=ing air carrier's terms at its airport
and city ticket offices. =You also have the right, upon request, to receive (free of charge) the ful= text of the applicable
terms incorporated by reference from each of the tr=nsporting air carriers. Information on ordering the full text o= each
air carrier's terms is available at any U.5. location where the air c=rrier's tickets are sold or you can click on the
Conditions of Carriage but=on below.

<=a> <http://www.aa.com/aa/pubcontent/en_U5/customerService/custome=Commitment/conditionsOfCarriage.jsp>
<http://www.aa.com/aa/pubcontent/en_US/travelinformation/spe=ialAssistance/main.jsp> =
<http://www.aa.com/checkin> <=td>  <https://www.aa.com/aa/travellnformation/fsnAccess,do>

<http://www.aa.com/content/urls/guarantee_jhtml>  <http://www.aa.com/oneworld= <http://www.aa.com>
<f=r>

<http://images.appriss.com/amair/graphics/bo=tom_footerGraphic2.jpg> =

NRID: 1754602964213015062923800
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