
From: AT&T Customer Care for Wireless <att-services.M@emailftatt-mail.com> 
Sent: Frida , Au ust 29, 2014 8:27 AM 
To: 
Subject: Voice Use Update for 
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att.com <http://www.att.com/?Source=EACE000000000000> I Support 
<http://www.att.com/support/?Source=EACE000000000000> I Log In 
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Dear J 

This is a courtesy notice to advise that your basic voice plan minutes have been exhausted. As a result, you have 
incurred more than $50 in unbilled voice overages and we recommend you review your account at your earliest 
convenience. Voice usage which surpasses your plan allowance and is not covered by calling features such as Rollover®, 

Night & Weekends, or Mobile to Mobile minutes, will bill at the overage rate associated with your plan. 

As a valued customer, we would like to assist you to minimize a costly bill. As always, you can dial 'MINI (•6461t) and 
receive a free text message with your current voice usage, or you can logon at www.att.com 
chttp://clicks.att.com/OCT/eTrac?EMAILID=1332963457&finalURL=http://www.att.comk to view your usage, manage 
your account or learn more about AT&T's voice plans. 

Thank you, 

AT&T 

Paperless Billing 

Go green and reduce clutter with online billing. 
Sign up now 
chttps://www.att.com/olam/loginAction.olamexecute?pld=PassThru_Paperless_Bill_Marquee&source=EACA000000000 
000> 

Automatic Payments 

Save time and pay your monthly bill automatically. 
Sign up now 
chttps://www.att.com/olam/loginAction.olamexecute?pld=W_AutoPay_PassThru&source=EACA000000000000> 

Online Info 
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Visit our Special Offers to check out our best promotions. 
learn more <http://www.att.com/EmailHotDeals> 

Questions? 

Questions or comments? Do not reply to this email, as it is automatically generated. Please contact us 
<http://www.att.com/contact_us/?Source=EACE000000000000> or Ask a Question 
<http://www.att.com/?Source=EACE000000000000> using our online self-help tool. 

PLEASE DO NOT REPLY TO THIS MESSAGE 
All replies are automatically deleted. For questions regarding this message, refer to the contact information listed above. 
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