
To: 
Cc: 

From: Rotanda T Christie 
Sent: Sat 4/3/2004 9:59:28 PM 
Subject: Re:Travel Arrangements Please Call!!! 

Mrs. Maxwell-

I have not made the changes that you have requested for air arrangements in the 
name of Raquel Roeggen. 

Per our conversation I advised that I will need to call the airline to find out 
the exact change amount. 

However, I advised that it will probaly be a couple of hundred dollars. 

Upon calling American Airlines to confirm the change amount they advised that 
it 
would be less to purchase a new ticket at $911.00. 

I am not sure if you would like to pay this amount therefore, it is very 
important that you give our office a call before 04Apr04. 

I have not made any changes to your reservation please give us a call if you 
would like to purchase the new ticket. 

Regards, 

Michelle 

If I am not available please speak with any travel counselor. 

American Express made the following 
annotations on 04/03/2004 03:00:16 PM 

********** ************************** ********** *Ittr* *********** ****************It 

"This message and any attachments are solely for the intended recipient and 
may contain confidential or privileged information. If you are not the intended 
recipient, any disclosure, copying, use, or distribution of the information 
included in this message and any attachments is prohibited. If you have received 
this communication in error, please notify us by reply e-mail and immediately and 
permanently delete this message and any attachments. Thank you." 
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