To:

From: EarthLink Customer Experience Team
Sent: Tue 10/12/2004 5:57:48 PM

Subject: EarthLink spamBlocker shuts out junk email -- now for Outlook users too!

Title: EarthLink®

* This product works with Windows® 98, Windows ME, Windows 2000, and Windows XP,
Cutlook Is a registered trademark and Outlook Express is a trademark of Microsoft Corporation.

£ 2004 EarthLink, Inc. EarthLink and the EarthlLink logo are registered trademarks of EarthLink, Inc. Trademarks
are property of their respective owners. All rights reserved.

This is an Informational Message from EarthLink. It is not spam. From time to time, we send these messages to
inform you about useful features of your EarthLink subscription.

If you do not want to continue receiving messages like this from EarthLink, please visit
tps.J/ thii icontactinfo.i

You'll need your emall address and password to log in, after which you'll be able to manage how EarthLink contacts
you.
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To change your billing information, email address, or password, please visit
http: /imva nt.earthlink.n

Cable customers: Please contact your cable company regarding your cable Internet service bill or modem
connections. Contact EarthLink regarding your amail, TotalAccess software, or added services such as home
networking or dial-up usage.

For technical support, including help with your connection or email, visit
hitp: ffsupport earthlink, net

To send us an amail, visit
hittp:/fsupport. earthlink, net/email

To trade real-time messages with a Live Chat representative online, visit
http: //eupport aarthlink. net/chat

See the complete EarthLink privacy policy at
hittp: /fwww earthlink, net/about/peolicies/privacy htmi

EarthLink is located at: 1375 Peachtree 5t., Level A, Atlanta, GA 3030%

http://tr.earthlink net/t/Ink?id=1032 104 &url=http://www _carthlink net/spamblocker/
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