To:
From: "G, Max"®

More | am afraid. JE computer story turned out just to be a cable problem. JE specifically asked John if
he could just change the cable or if he had asked Marc about it and John sd that you could not just get a
cable but you had to get a whole new screen. | rang Marc and asked him to send a cable which just
arrived. The computer is now working perfectly - it was just a faulty cable. You should tell John that if he
does not know what he is taking about just to admit it instead of giving all the BS that cost time and
maney and is extremely frustrating (eq the bicycle tire story which no one but he believes does he
honestly think that we think that 2 days ago he pumped all the tires and then they went flat?) (Marc also
organized to send a new screen which should arrive Tues).

In addition apparently this morning JE tried to use a pair of head phones. Non of them were working and
John had to change the batteries to get one to work
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| hope one of the couples | see 10 day will work
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