AMERICAN EXPRESS TRAVEL

Travel Arrangements for

American Express Travel Record Locato

E-Ticket Number(s)

Travel Details

Monday 1

Other Information

CITIZENS OF ITALY MUST CARRY A VALID PASSPORT

Other Information

CITIZENS OF ITALY- NEED ESTA TO ENTER US

Flight Information

Virgin Atlantic
V81

London,

Newark,

05:30 PM

08:15 PM
Terminal 3
Terminal B

M Economy Class
Unassignad

London Heathrow
Mewark Liberty International

Assigned Seating |s Restricted To Airport Check In
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Agent Details

American Express Travel Services
Tol Free N

When Overseas Call Collect _

Ticket WS 8327779507 391-20MAY

Confirmed
I T Hrs 45 Mins
Boeing T87-8
Dinner
Non-stop
1PC
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Travel Details Sunday 19 Jun 16

Flight Information

Airline Record L-'JL;:JIf_;'- Confirmed

Airlina Virgin Atlantic Estimated Time T Hrs
VS 10 Equipment Airbus Industnie A340-600
: New York, John F Kennedy International Meal Dinner
Destination Landon, London Heathrow Number of Stops Nar-stop
Departing 09:30 PM Baggage 1PC
Auriving 09:30 AM { 20 Jun 2016
Departure Terminal Terminal 4
Agrival Terminal Terminal 3
Class N Economy Class
Seals Unassigned

Assigned Seating |z Restricted To Airport Check In
Thank You For Choosing American Express Travel Services

Additional Messages

ANY CHAMGE OR CANCELLATION OF THIS TICKET MAY RESULT
IN AM INCREASE IN FARE OR ANY AIRLINE IMPOSED PENALTY
PLEASE RECOMNFIRM YOLUIR FLIGHTS WITH THE AIRLINE DIRECTLY
AS SCHEDULES MAY CHANGE

24 HOURS PRIOR TO DEPARTURE FOR DOMESTIC FLIGHTS

T2 HDURS PRIOR TO DEPARTURE FOR INTERNATIOMAL FLIGHTS
AIRPORT CHECK-IN REQUIREMENTS -

90 MINUTES PRIOR FOR DOMESTIC FLIGHTS

3 HOURS PRIOR FOR INTERNATIOMAL FLIGHTS

FLEASE CHECK WITH CARRIER DIRECTLY FOR SPECIFIC
AIRFORT CHECEK IN TIMES

Travel Information

All sarvices covarad by this ilinerary are subject o the tarms and conditions specified by the travel suppliers. Customer agrees to the terms and conditions sat forth on any
brochures or adveriisements describing any ladging. tour, cruise, accommadations, ransportaton or other services, and to any and all conditions contained in documents for
any such services including, without limitation. all cancellation and change fees. Mo employee, represeniative or agent of American Express Travel Related Services
Company, Inc. and its parent, subsidiaries or affiliates (collectively, “Amex") has authority to vary the terms and conditions. Please be advised thal cerain mandatory hotel-
imposed charges, including, but not limited 1o, daily reson or facility fees, may be applicable 1o your stay and payable at check-out. You may wish to inguire with the hobel
before your trip regarding the existence and amount of such charges.

Opbonal traved insurance can be purchased at s sllian
msurance provider.

Lo, Phease nole, if you make any changes in the fulure to your travel plans, please be sure to update the

Travelars desiring transportation across any infamational boundary are responsible for obtaining all necessary travel documents and complying with all governmand tranvel
requirements. You must present all exit, entry and other documents required by law. Amex shall not be responsible to you for Bny loss or expense due o your failure to
comply with such reguirements. Travel Suppliers reserve the right to refuse camiage to any passenger who has not complied with applicable laws, regulations, orders,
demands, or requirements or whose documents are not complete. it is your responsibility to research the travel documentation requirements applicalie to your jourmey. Many
countries require that your passped be valid for up to six (6) months from your date of entry or planned depanure date from the foreign country. For LS. passport holders,
couniry-specific documentation and passport validity requirements are accessible at hitp:dravel stale govcontentpasspersienglishicountoy himl, Due to frequent changes,
Amax cannol guaraniee the accuracy of the information provided and expressly disclaims any liability for any inaccurale or incomplete information contained on the foregoing
wabsite.

*  Air Transportation
Important aidine ticket terms and conditions and other important nofices apply to air transportation. Please visit niips. 'myamexirave comistalic/conditons for mora
information.

*  Airline Notice on Hazardous Materials
Please note that U.5. Federal law forbeds the camiage of hazardous materials aboard aircraft in your luggage or on your person. A wiolation can result in five years'
imprisonment and penalties of $250,000 or more (48 U.S.C. 5124). Hazardous materials include explosives, compressed gases, flammakbde bquids and solids, oxdizers,
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poisons, cormosives and radioactive materials. Examples: Paints, Bghter fluid, firewaorks, tear gases, oxygen botlles, and radio-pharmaceuticals. There are apecial exceptions
for small quantities (up o 70 ounces total) of medicinal and tollet articles carried in your luggage and certain smoking materials caried on your pergon, For furthes
Inlarmation contact your alring representative oF wigit niips Desves faa goviaboutimmativeshazmal_saletyl,

«  Liability Statemant
Yeou understand and agree that American Express Travel Related Services Company. Inc. and its parent, subsidiaries, affliates and representatives (collectively, “Amex”),
when acling solely as a sales agent for iraved suppbers, shall nol be: liabe for any loss, injury, expense or damage 1o persons of propery resulting, directly or indirectly, fram
(1) the acts of omissions of ravel suppliers, including but not imited to delays. overbooking's. cancellation of servicas, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules: or (2) acts of Gad, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil unrest,
sirikes, riols, theft, disease, accidents or failures related to the public internet, telecommunications lines or faclities, or third party technology systems, or any other cause
beyond the control of Amex.

= Inlnrmedlary Disclosura
Amex assisls you in finding travel suppliers and making amangements that meet your individual needs. We consider various factors in identifiing travel suppliers to youw and
recommending specific ibneranes. in this role, we are acting as an independent third party and not as a fiduciary. We want you to be aware thal cerain suppliers pay us
commissions as well as incentives for reaching sales targels o other goals, and from ime o lime may also provide incentives o our iravel counselors, Certain suppliers
may also provide compensation to us for various marketing and adminisirative services thal we parform for them, such as granting tham access to our marketing channels,
participating in markating programs and supporting technology initiatives. In addition, we receive compensation from suppliers when cusiomers usa the American Express
Card or other American Express products to pay for supplier products and services. From time to fime we may enter into other business relationships with suppliers and
these amangements, including levels and types of compensation and incentives we receive, are subject to change. In identifying suppliers and recommending itineraries, we
miay consider a number of factors, including supplier availability and your preferences. The relationships we have with suppliers may also influence the suppliers we identify
and the ilineraries we recommend.

Statg-Specific Disclosuras:

+ CALIFORNIA; Upon cancellation of the transportabion or fravel services, where the passenger is not at fault and has not cancelled in violation of any terms and conditions
previously clearly and conspicuously disclosed and agreed to by the passenger, all sums paid to the saller of fravel for services not provided will be promptly reimbursed o
the passenger. This provision does not apply where the seller of travel has remitted the payment from customer to another registered wholesale seller of travel or a camer,
without oibdaining a refund and such other provider fails to provide the agreed-upon ransportation or serdice. In this situation, the initial ssller of trevel must provide the
passenger with a writlen statement accompanied by bank reconds establishing the disbursement of the customer payment, and if disbursed to a registered wholesaler of
travel, prool of eurrent registraton of thal wholesaler, This (ransaction is coverad by the Califarmia Travel Consurmer Restituton Fund [TCRF) if the seller of travel was
registered and paricipating in the TCRF at the tme of sale and the passenger s located in California at the time of payment. Elgible passengers may e & claim with the
TCRF if the passenger is owed a refund of more than 350 for transportation of travel services which the seller of travel failed to Torward 1o a proper provider or such money
was nol refunded to the passenger whan requirad. The maximum amount that may be paid by the TCRF to any one passanger is the total amount paid on behalf of the
passenger to the seller of travel, not to excead 515,000. A claim must be submitted to the TCRF within 1.2 months afler the schadulad completion date of the travel. A claim
miust include sufficent documentation to prove the claim and a 535 processing fee. Claimants must agree 1o waive their right 1o other civil remedies against a registered
paricipating saller af travel for matiers arising out of a sale for which a TCRF claim is filed. A claim form may be requesied by writing to: Travel Consumer Restitution
Corporation; PO, Box 6001; Larksgar, CA 94977-6001; or by visiting the TCRF's website al woww lorcinfoang,

+  WASHINGTON: i transportation or other services are canceled by the seller of travel. all sums pasd io the seller of travel for services not paerformed in accordance with the
contract between the seller of travel and the purchaser will be refunded within thirty (30) days of receiving the funds from the wvendar with whom the services were arranged,
ar if the: funds were not sent 1o the vendar, the funds shall be returned within fourleen (14) days afler cancellation by the seller of ravel to the purchaser unless the
purchaser requesis the seller of ravel lo apply the money to another travel product andlor date.

HAWAN: Please visit hito foca hawailgow pvlilies 201 3iseonsymer_panls pd! for informatian on Hawas consumer rights, The name and address of the financial
inslitution which maintains our lravel agency rusl accownt is Bank of Hawai, Waikiki Branch, 2222 Kalakaua Avenue, Honoluu, HI 96815, The name of the trust acoount s
a Chent Trust Account.

California CST#1022318, Washington UBI#600-469-694, lowa TARGES.
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