
From: 
Sent: Tuesday, June 6, 2017 9:05 PM 
To: Jeffrey E. 
Subject: Fwd: windows 

FYI 

Begin =orwarded message: 

From: =/b 

Subject: =/b>Re: 

Date: qb>lune 6, 2017 at 5:03:55 PM =DT 

To: =1 

I can't answer the question based the rain we =re having. 
We do want to finish the project =s soon as we can for you. 
Once we get =obilized I will try to give you a better answer on the remaining =ime. 

Best=regards, 

Sent from my =Phone 

On Jun 6, 2017, at 4:02 =M =rote: 

Received 

Sent from my =Phone 

On Jun 6, 2017, at 3:44 PM, 
wrote: 

=e have rescheduled the Dry wall for Thursday at 8 AM please make sure =omeone will be 
there to get us in. 

Thank you. 
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Coastal Windows and Doors, LLC. 

8300 Resource Drive 

West Palm Beach, FL 33404 

On Tue, Jun 6, 2017 at 3:01 wrote: 

this is a ridicoulous =mail to send after the 2 months you are behind with this 
project and =ou taking 3-4 days to respond to my emails and calls 

is the new house manager and he is =robably busy with the principal as you are 
calling 

tomorrow after 12p works or begin thursday 
i would like to know when this project will be =ompleted 
thank you 

On Jun 6, 2017, at 2:50 PM, wrote: 

I Have been =eaching out we have been calling to see if we can start 
tomorrow and =hat time can we gain access to the home for drywall work. 

I just got a call back from the new person in charge of the =roperty and 
he has stated the owner is still in the home =nd should be leaving sometime tomorrow. 

We =ave pulled our crews from the job cleaning all areas and removing all =ools 
and equipment from the site to accommodate the owners. 
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We will do our best to have the drywall guys start once we =ave confirmation 
the owner left, although this is hard to ask for = favor at this point they will more than likely start on a different =roject 
now. 

We =re being delayed with out notice and will do our best to reschedule 
=ccordingly. 

I placed a call to you please reach =ut to me when you know something. 

Best=Regards, 

Coastal Windows and Doors, LLC. 

8300 Resource Drive 

West Palm Beach, FL 33404 

<image003.jpg> 

 Forwarded message 
From: =b class="gmail_sendername '5

Date: Mon, Jun 5, 2017 at 12:26 PM 
Subject: Re: 
To: 

very disappointing that you lost 4 days this week 
we were told 3 weeks for this job =nstallation and we are already at 4 weeks 

with at least another 2 weeks =o go 
i am in a terrible =ituation as each time you give me information that i 

communicate to mr =pstein it proves to be inaccurate 
i would like your dry wall guys and window installation guys =11 back on 

wednes=ay June 7th so we can pick up some lost =ime.. 
please confirm =ou will resume work on June =th 
thank you 

I understand you may disappointed and for =hat I do Apologize. 
It take a lot of time =o set up and breakdown we did this the owner to come 

back per your =equest. 
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All jobs are weather permitting, =ith the rain and wind we are only able to due 
so much again the =rotection of the home is are top concern. 

Please note we have large amounts =f tropical rain bands in are area. 
We plan =o be on site on 7th for set up and for the drywall will start on =he 

interior. 

course. 

wrote: 

with at least another 2 weeks =o go 
i am in a terrible situation as each time you =ive me information that i 

communicate to mr epstein it proves to be =naccurate 
i would like your dry wall guys and =indow installation guys all back on 

wednesday June 7th so we can pick =p some lost time.. 
please confirm you will resume =ork on June 7th 
thank you 

We are scheduled for the 12th to start =xterior stucco all weather permitting of 

Installation to commence shorty - weather =ermitting. 

Kind Regards, 
=div dir="ltr" class=""> 

Coastal Windows and Doors, LLC. 

8300 Resource Drive 

West Palm Beach, FL 33404 

<image003.jpg> 

On Thu, Jun 1, 2017 at 1:41 =M, 

very disappointing that you =ost 4 days this week 
we were told 3 weeks for this job =nstallation and we are already at 4 weeks 
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HBRK Associates Inc. 
575 Lexington =venue 4th Floor 
New York, NY 10022 

=lass=' 

On May 31, 2017, at 11:00 AM, 

based on the owner coming in we have =toped all work at this point. 

Best =egards, 

<maiitc >

wrote: 

gent from my =~none 

On May 30, 2017, at =:36 PM, 
wrote: 

So what work are you doing at house all =eek. 

HBRK Associates Inc. 
575 Lexington Avenue, 4th Floor 
New York, NY 10022 

On =ay 30, 2017, at 1:07 PM,■ 

Yes, My sincere apologize. 

Coastal Windows and Doors, LLC. 

5 

EFTA_R1_01347649 
EFTA02359346



8300 Resource Drive 

West Palm Beach, FL 33404 

<image003.jpg> 

On Tue, May 30, 2017 at 12:41 =M, 
wrote: 

does that mean windows will =ook like pictures for mr epsteins visit? 
if so the =nformation you have provided each step has been very inaccurate in 

=ddition to the 3 weeks we were told it would take to complete this =ob. 

HBRK Associates Inc. 
575 Lexington =venue 4th Floor 
New York, NY 10022 

On May 30, 2017, at 12:30 =M, 
<mailto =rote: 

due to the set up and breakdown required for the dry =all repairs to the 
interior my installation manager is telling me we =ill need to complete once the owner leaves. 

Kind =egards, 
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Coastal Windows and Doors, LLC. 

8300 Resource Drive 

West Palm Beach, FL 33404 

<image003.jpg> 

On Fri, May 26, 2017 at 2:06 =M, 
wrote: 

how many window have been =ompleted? 
please confirm condition of windows for June =? 
thank you 

HBRK Associates Inc. 
575 Lexington =venue 4th Floor 
New York, NY 10022 

=lassa 

=br =lass="m_-788958439189013459gmail-
m_4041197262956858617m_879296545012085=578m_6367670694447646479m_-7695817428915727587Apple-
interchange-newline">= 

On May 26, 2017, at 9:57 AM, 
<mailto > =rote: 

=/span> 
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we will be finishing the =penings recently installed for the owner to use 
the home on June 2 we =re trying to get the exterior stucco and interior drywall =nbsp;completed at each of the 
openings that are near =omplete. 

Due to the nature of the residence we =reat the home with care, this takes a lot 
of time, we set up full =rotection for each opening covering and protecting in all interior =reas. also we have been 
working with framing conditions that must =e built to except the strap required for installation and satisfy the =nspector 
on each opening. 

This leaves 6 openings to be completed at this =ime. 
please see the pictures attached if you =ave any questions please reply or call. 

Thank you for your =usiness. 

<IMG_0512.1PG><IMG_3040.1PG><IMG_3053.1PG><IMG_0513.JPG><IMG_3038..IPG><IMG_0548.1PG> 

Kind Regards, 

Coastal Windows and Doors, LLC. 

8300 Resource Drive 

West Palm Beach, FL 33404 

<image003.jpg> 

On Thu, May 25, 2017 at 5:54 =M, 
wrote: 

it is now two days i am =aiting to send mr epstein an explanation 
please send as =romised the past two days.. 
thank you 

HBRK Associates Inc. 
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575 Lexington =venue 4th Floor 

New York, NY 10022 
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