
From: David Grosof on behalf of David Grosof 

Sent: Thursday, January 6, 2011 6:51 AM 
To: jeevacation@gmail.com 
Subject: Borders bookstores' operations problems 

Hi, Jeffrey, 

Happy New Year! 

FYI. 
I found this an interesting description and analysis of Borders' 
operations and inventory management problems: 
http://brilligblogger.blogspot.com/2010/12/borders-post-mortem.html 
The link was sent to me by someone helping Google compete with Amazon. 

Best, 
David 

David Grosof 

"Hope your life is filled with wonderful music, too. See you soon." 
-Ajay Sreekanth 
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