From: Mayor Philip Levine <info@mayorphiliplevine.com >

Sent: Saturday, September 16, 2017 7:59 PM
To: jeevacation@gmail.com
Subject: Saturday Update: FPL Power Qutages
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Dear Friends & Neighbors,

For those =f you unfortunately still without power, we understand your frustration.</=trong> The city is working closely
with FPL to get our community's power r=stored as quickly as possible so we can all return to normalcy

In Miami Bea=h, 90% of FPL's customers now have restored power. Each d=y, FPL is getting closer to having our entire
city's power restored; howev=r, there are still thousands of customers that still need attention. =/span>Although, the
city does not c=ntrol FPL and their operations, | will continue to use the full force of m= office to put pressure on FPL.

FPL continues to project that power will be almost fully rest=red by Sunday. However, there may still be some isolated
outages that will=require additional work.

FPL has the following tips for customers still without =ower
<http://r20.rs6.net/tn.jsp?f=001t=WcO68_BdwYk2h55Psvqi8YTtgodyCwXA-hSrrk_cgo9B-
KRbEMyifBPMmDwYzBnKux6KfQFojt=ewpSF7Lp91bwl0pR5x49FcBEz2d-V5fdAIVhTEozvSpAwFrusv2 7e0Me9mryk-
eMVNZquH3Rd7=yen8CmRuCRhsGblyQNgmF-
iA3FIISagdOpd?_gnS&c=gVY5ABIdf7SxAOsBH_CbCEItlaom=]xyKEuyd9wTrZSyFBhQurtlg==&ch=rlALvPA_WWPcFxm_KH
1dzVgcXNaZibHDK-7jDU=fXx09f7MmadsyTlg==>:

1. If you electric service is through overhead lines, look at=your meter, the box that holds it and connected pipes and
wires on t=e wall of your home or building. If the meter box, pipe or wires are bent =r broken, repairs may be needed
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before FPL can restore power. If it looks =amaged, don't touch it. If you have any doubts, contact a licensed electri=ian.
If the meter itself is damaged, FPL will take care of that.

2. If you have underground service, look at your meter, the b=x that holds it and the pipe going down into the ground.
Again, if the met=r box or pipe is bent or broken, repairs may be needed before FPL can rest=re power. If it looks
damaged, don't =ouch it. If you have any doubts, contact a licensed electrician.

3. Please =eport your outage on FPL.com <http://r20.rs6.net/tn.jsp?f=001tgWcO68_BdwYkZh55Psvqi8=TtgodyCwXA-
hSrrk_cgo9B-KRBEMyifBPMmDwYzBdy-
IPJHRACOMAE|jrmcieVxgld)zb5RtfZ=0ENuWL_RBI95t5Vz_1i20y|_Z6ETWHgxR925eW19yS3jESWWBNPGszWNySilFclc=gV
YSABId=T75xA0sBH_CbhbCEItNaom3)xyKEuydOwTrZSyFBhQurtlg==8ch=rlALvPA_WWPcFxm_K=1dzVgcXNaZibHDK-
7iDUAfXxO9f7TMmasYTlg==>. If your ticket status=is showing complete, but you are still without power, your issue
may=be more localized and require specialized attention. <=r />
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