
From: Spotify <no-reply@spotify.com> 
Sent: Tuesday, January 15, 2013 6:55 PM 
To: jeevacation@gmail.com 
Subject: Spotify Payment Failure 

Dear Customer, 

We've tried a number of times but have been unable to renew your Spotify su=scription. As of today, you'll start to hear 
ads and, if you had a Premium=subscription, you'll lose access to Spotify on your mobile phone. 

Continuing with your Spotify subscription couldn't be easier. Simply visit =our subscription page and login with your 
Spotify account: 

https://www.spotify.com/account/subscription/ 

Should you experience further problems, please don't hesitate to contact Sp=tify Customer Service 
http://www.spotify.com/about/contact/contact-spotify-support/?payment 

Many thanks, 

The Spotify Team 
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