From: Southwest Airlines <SouthwestAidines@luv.southwest.com>

Sent: Friday, March 20, 2015 1:10 AM
To: JEEVACATION@GMAIL.COM
Subject: Ticketless Travel Passenger Itinerary

My Account <https://www.southw=st.com/flight/login> | View My Itinerary Online
<https://www.southwest.com/flight/lookup-air-rese=vation.html>

<http://www.southwest.com>

=20
Check In Online

<http://luv.southwest.com/serviet/cc6 ?kOHpjQC=TBOgAVcGGzet862 bwvxEf6be Q8w fVaVRVipgsVOOO0OkhmloOLklQh
uV2fbaXVObWQ2f415Tq0=WQYSUQpBol W KmQCSTBDWWVXLX=
Check Flight Status <http://www.southwest.com/flight/flight-status-sel=ct.html>

<http://ig.cdn=2Eresponsys.net/id/responsysimages/swair/_RS_CP_ /hprj_nav_div.gif>

Upcoming Travel Plans for Lawrence maxwell Kr=uss

<http://ig.cdn.responsys.net/i4/=esponsysimages/swair/PROD_RTM_PurchaseBuddyNonrev_V6&/Airltinerary/div_soli=_
500px.gif=>

<http://ig.cdn.responsys.n=t/id/responsysimages/swair/PROD_RTM_PurchaseBuddyNonrev V&/Airltinerary/ai=_logo lg
.Jpe=  AIR Itinerary

AlR=Confirmation: BBJIMT7
Passenger(s)
KRAUSS/LAWRENCE MAXWEL=
Dat=

Fli=ht

Dep=rture/Arrival

Sat Mar 21
3087

Depart PHOENIX, AZ =(PHX) on Southwest Airlines at 06:10 AM Arrive in ALBUQUERQUE, NM</=pan> [ABQ)
at&=bsp;08:15 AM Travel Time 1 hrs 5 mins

What you need to know to travel:
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- Don’t forget to check in for your flight(s) 24 hours before your trip on so=thwest.com or your mobile device. This
will secure your boarding posi=ion on your flights.

* Southwest Airlines does not have assigned seats, so you can choose your sea= when you board the plane. You
will be assigned a boarding position base= on your checkin time. The earlier you check in, within 24 hours of yous= flight,
the earlier you get to board.

* WiFi, TV, and related services and amenities may v=ry and are subject to change based on assigned aircraft.
Learn more.

Remember to be in the gate area on time and ready to board:

. 30 minutes prior to scheduled departure time: We may begin =oarding as early as 20 minutes prior to your
flight's scheduled departure =ime. We encourage all passengers to plan to arrive in the gate area no |=ter than this time.
. 10 minutes prior to scheduled departure time: All passenger= must obtain their boarding passes and be in the

gate area available for b=arding at least 10 minutes prior to your flight's scheduled departure time=2E If not, Southwest
may cancel your reserved space and you will not be el=gible for denied boarding compensation,

* If you do not plan to travel on your flight: In accordance =ith Southwest's No Show Policy, you must notify
Southwest at least 10 minu=es prior to your flight's scheduled departure if you do not plan to travel=on the flight. If not,
Southwest will cancel your reservation and all fu=ds will be forfeited.

<http://ig.cdn.responsys.n=t/id/responsysimages/swair/PROD_RTM_PurchaseBuddyNonrev_V6/MiscModules/box=_im
glb.gif> Flight Status Alerts <http://www.southwest.co=/flight/flight-notification-subscribe html> </=iv>
=/td>

Get exclusive travel deals straight to your desktop or iPhone.=/div> Download DING!
<http://www.sou=hwest.com/ding>

Useful Tool=

Check-In Online <http://www.southwest=2Ecom/flight/retrieveCheckinDoc.html>

Early Bird Check-In={a> <http://www.southwest=2Ecom/flight/early-bird-retrieve-reservation.html>

View/Share Itinerary <https://www.southwest=2Ecom/flight/lookup-air-reservation.html>

Change Air Reservation <http://www.southwest=2Ecom/flight/change-air-reservation.html> </=iv> Cancel Air
Reservation <http://www.southwest=2Ecom/travel_center/cancelAir.html>

Check Flight Status <http://www.southwest=2Ecom/flight/flight-status-select.htm]=

Flight Status Notific=tion <http://www.southwest=2Ecom/flight/flight-notification-subscribe.html=>

Book a Car

<http://luv.southwest=2Ecom/serviet/cc6 PkOHpjQCTTBOgAVcGGze6862 bwyx Ef6be QBwWVaVsSV2fboXVObWQ2f415=q0b
WQayYsUQpBolUWEmQCSTBDWVXLX >

Book a Hotel

<http://luv.southwest=2Ecom/servlet/cc6 ?kOHpjQCTTBOgAVcGGze6862 bwvxEf6be Q8wiVaVTV2fboXVObW 0 2f415=q0b
WaysuQpBolWEmQCSTBDWWVXLX=

Know Before=You Go
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In the Airp=rt <http://www.southwest=2Ecom/html/customer-service/airport-experience/index.html>

Baggage Policies <http://www southwest=2Ecom/html/customer-service/baggage/index.html> </=iv> Suggested Airport
Arrival Tim=s <http://www.southwest=2Ecom/html/air/airport-information.html>

=ecurity Procedures <http://www.southwest=2Ecom/html/customer-service/purchasing-and-refunds/security-
doc.html>

Customers of Si=e <http://www.southwest=2Ecom/html/customer-service/extra-seat/index-pol.html>

In the Air <http://www.southwest=2Ecom/html/travel-extras/inflight-experience/index.html>

Pur=hasing and Refunds <http://www.southwest=2Ecom/html/customer-service/purchasing-and-refunds/index-
pol.htm|>

Specific Tr=vel Needs

Traveling with C=ildren <http://www.southwest=2Ecom/html/customer-service/family/children-pol.html>

Traveling with Pets <http://www.southwest=2Ecom/html/travel-extras/pets/index-pol.html> <=div> Unac=ompanied
Minors <http://www.southwest=2Ecom/html/customer-service/family/unaccompanied-minors-pal html>

Baby on Boa=d <http://www southwest=2Ecom/html/customer-service/family/baby-on-board-pol html=

Customers with Disabil=ties <http://www.southwest=2Ecom/html/customer-service/unique-travel-needs/>

Privacy Policy

Customer Service Commitment <http://www.southwest=2Ecom/html/about-southwest/terms-and-
conditions/incorporated-terms. html=22>Notice of Incorporated Terms</a=</div> </div> </div> </td> <td valign=>
FAQs <http://www.southwest=2Ecom/html/customer-service/fags.html>

Contact Us <https://www.southwest=2Ecom/contact-us/contact-us, html>

This is a post-only m=iling from Southwest Airlines. Please do not attempt to respond to this =essage. Your privacy is
important to us, Please read our Privacy Policy <http://www.south=est.com/html/about-southwest/terms-and-
conditions/privacy-policy-polh=ml> .

1 All travel involving funds from this Confirma=ion Number must be completed by the expiration date.
2 Security=Fee is the government-imposed September 11th Security Fee,

See Southwest Airlines Co. Notice of Inco=poration <http://www.southwest.com/html/about-southwest/terms-and-
cond=tions/incorporated-terms.html>

See Southwest Airlines Limit of Liability <http://www.southwest.com/html/about-southwes=/terms-and-conditions>
Southwest Airlines

P.0. Box 36647-1CR

Dallas, TX 75235

Contac= Us

Copyright 2015 Southwest Airlines Co. All Rights Reserved.
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