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Dear 

We are making some changes to the PayPal User Agreement that will go into =ffect on July 27, 2017. If you=re interested 
in learning more, please visit our P=licy Updates Page. <https://epl.=aypal-
com m unication.com/T/v40000015ce49997bf9f38e0f4bbe5c7c0/dbf9062f7a 2=437d0000021ef3a0bcc2/dbf9062f-7a 22-
437d-bbb3-c78c02aee610> Updates include: 

• We are adding terms for a new faster withdrawal option. If your debi= card is eligible to receive faster 
withdrawals from your PayPal account, =ou will be provided the option to use it when you transfer money out of yo=r 
PayPal balance. The transfer will be subject to a $0.25 fee, which w=ll be deducted from the amount of the withdrawal. 
• We're advising sellers that they may receive payments through =heir PayPal Account from customers using their 
Venmo account and that the =ayments will be subject to Venmo's purchase protection program (wh=ch is similar to 
PayPal's purchase protection program). 
• We're updating the "Payment Methods Used" sect=on to clarify that, for pre-approved payments, if you have 
money in your P=yPal balance, your PayPal balance will be used first and your preferred pa=ment method will be used 
for any remaining amount due. 
• We're clarifying our rights that apply when your PayPal accoun= has a negative balance. 

These changes are detailed on our Policy Updates P=ge <https://epl.paypal-
communic=tion.com/T/v40000015ce49997bf9f38e0f4bbe5c7c0/dbf9062f7a22437d0000021ef3=Obcc3/dbf9062f-7a22-
437d-bbb3-c78c02aee610> and will become effective July 27, 2017 for all U.S. customers=2E We encourage you to 
review the Policy Update and familiarize yourself w=th the changes that are being made. If you do not agree to any of 
these =hanges, you may close your account before July 27, 2017. 

Thank you for being a PayPal customer. 

Sincerely, 
PayPal 
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answers to your questions,=visit our Help Center by clicking "Help" located on any PayPal page or ema=l. 
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