From: Ann Rodriquez

Sent: Friday, July 17, 2015 12:13 PM
To: jeffrey E.

Cec: Jermaine Ruan

Subject: Re: LS) Phones

| had Jermaine check our phone systems=on LS) yesterday.
This morning Terrance will work w=th Innovative on 5t. Thomas and Jermaine will work on LSJ with Innovative.&=bsp;
Ann R.

On Jul 17, 2015, at 8:04 AM, jeffrey E. &l=;jeevacation@gmail.com <mailto:jeevacation@gmail.com> > wro=e:

could it be=the phone switch on the island

On Thu, Jul 16, 2015 at 8:35 PM, Jermaine Ruan _
I o

They have eliminated one possible factor and it is isolated to the networ= routing. | am trying to get an
update on when they will have the issues
Jruan

Sent from my iPhone

> On Jul 16, 2015, at 8:08 PM, Ann Hndriquez_

=

> 50... What does that mean because our phones are still down?
>

> Ann R,

-

== 0n Jul 16, 2015, at 8:04 PM, Jermaine Ruan _

o

>> Good night all

= ]

>> The line crew verified no physical damage
>

== Jruan

=5

== Sent from my iPhone
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>
=>> 0nJul 16, 2015, at 6:23 PM, Ann Rodriquez _mte:

-S54

=== 0ur Innovative route is down. Jermaine called Yvonne at Innovat=ve after he checked the Island and
the Phone tower, Ms. Yvonne is still wor=ing on it and will call us back in a few.

23>

=>> Phone lines on Island:

>>> lermaine came out and checked all the phone lines, He found no i=sues and no problems on our
end.

e

=»> 5TT phone tower at Cabrita Point:

=2 | sent Danny with Jermaine to check the lines and Power Box. Th=y said everything looks great and
everything is powered up.

23>

3>

=== Ann R.

please no=e

The information contained in this communication is
confidentia=, may be attorney-client privileged, may
constitute inside information, a=d is intended only for
the use of the addressee. It is the property ofJEE
Unauthorized use, disclosure or copying of this
communication or=any part thereof is strictly prohibited
and may be unlawful. If you have=received this
communication in error, please notify us immediately by
jeevacation@gmail.com <mailto:jeevacation@gmail.com> , and
destroy this communication a=d all copies thereof,
including all attachments. copyright -all rights r=served
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