Doacument generated Thu, 19 March 2015 13:31:37

AMER'CAN EXPRESS TRAVEL Any changes made after this time are not reflecied balow Page 1of 3

Travel Arrangements forj
Amaearican Express Travel Record Luuatu-

AgentDetails

Centurion Travel Service

2401 W, Behrend Dr Ste. 55 M/C 08-03-69
Phoenix Arizona B5027

Toll Free 1-B77-877-0987

When Overseas Call Collect 602-537-4000

Travel Details Monday 23 Mar 15

Other Information

CITIZENS OF UNITED STATES MUST CARRY A VALID PASSPORT

Other Information

CITIZENS OF UNITED STATES- PASSPORT MUST BE VALID FOR AT LEAST 3 MONTHS BEYOND PERIOD OF
INTENDED STAY

Flight Information

Airline Record Locator - Confirmed
Adrline Alltalia C.AL S.P.A. Estimated Time 8 Hrs 5 Mins
Flight AZB15 Equipmant Airbus Industrie A330
Oirigin Boston, Logan Intermational Humber of Stops Non-stop
Destination Rome, Leonarda da Ving Intemational [Fiumicing)
Departing 06:15 PM
Arriving 0720 AM / 24 Mar 2015
Departure Terminal Terminal E
Aurrival Terminal Terminal 3
Class K Economy Class
Seats
EXPHESS
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Travel Details Monday 06 Apr 15

Flight Information

Aidine Record Lacatod Nz Confirmed

Airline Alitalia C.AL SPA. Estimated Time g Hrs 20 Mins
Flight AZE14 Equipment Alrbus Industrie A330-200
Origin Rome, Leonarda da Ving Intermational (Fiumicing) Mumber of Stops Non-stop
Destination Boston, Logan International

Departing 03:20 PM

Auriving 06:40 PM

Departure Terminal Terminal 3

Aurival Terminal Terminal E

Class K Economy Class

Seals ||

Thank You For Choosing Amarican Express Travel Services

Additional Messages

PLEASE VERIFY YOUR ITINERARY FOR ACCURACY SHOULD Y OL
FIND AWY DISCREPANCIES FLEASE CALL US IMMEDIATELY

UPON RECEIPT OF ¥OUR ITIMERARY,

ANY CHAMGE OR CANCELLATION OF THIS TICKET MAY RESULT IN A
PENALTY UP TO 100 PERCENT AND BE SUBJECT TO AN INCREASE IN
FARE.

TICKETS ARE NON-TRANSFERABLE

FARE 15 NOT GUARANTEED UNTIL TICKET 15 PURCHASED.

PLEASE RECOMNFIRM YOUR FLIGHTS WITH THE AIRLINE DIRECTLY
AS SCHEDULES MAY CHAMNGE.

" 24 HOURS PRIOR TO DEPARTURE FOR DOMESTIC FLIGHTS

* T2 HOURSE PRIOR TO DEPARTURE FOR INTERMATIOMAL FLIGHTS
AIRPORT CHECK-IN REQUIREMENTS -

* 90 MINUTES PRIOR FOR DOMESTIC FLIGHTS

* 3 HOURS PRIOR FOR INTERMATIONAL FLIGHTS

* PLEASE CHECK WITH CARRIER MRECTLY FOR SPECIFIC AIRPORT
GHECK IN TIMES

Hotel Offers

American Express Travel offers FINE HOTELS & RESORTS properties in your travel destination! Take advantage of your Centurion benefits by booking your hatel stay
throwugh FIME HOTELS & RESORTS and receive access o these complimentary benefits with each reseralion:

Noon chack-In, when available

Room Upgrade upon arrival, when available”

Daily breakfasi for two people

Guarantesd 4pm late checkout

Additional special amenity unigue 1o each property, such as a 5100 food and beverage credit or 8 massage for two pecple™

Sea Program terms and conditions for additsonal details at www americanaxpress com/forn.

To book your stay, visit americanexpress.comifhr or call your Travel Office.

* Cartaln room categonies are nol eligitle for upgrade; call Centunon Trave! Service for delails
** Banefits vary by propery; cal Cendurion Travel Service for delails

Optional traved insurance can be purchased at www.allianz.com. Please nole, il you make any changes in the fulune 1o your iravel plans, please be sure to update the
Imgurance provider,

Travel Information

All services coverad by this ilinerary are subject 1o the terms and conditions specified by the suppliers, Customer agrees to the terms and conditions set forth on any
brochures of adverlisements describing any lour, cruise, accommaodations, ransportation or olher services, and 10 any and all condibons contained in documents for any such
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services including, without imitation, all cancellation and change fees. No employes of American Express and its affiliales, subsidiary companies or reprasentalives has
autharity to vary the terms and conditions. Please be advisad that certain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be
applicable to your stay and payable to the hotel operator at check-cut from the propery. You may wish io inquire with the hotal before your trip regarding the exisience and
amount of such charges.

Air Transportation Important airline bcket terms and conditions and other important notices apply o air transportation.
Please vigit hitp:/imyamextravel comislaticicondiions for more information

Please note that U.S. Federal law forbéds the camiage of hazardous malerials aboard alrcrafl in your luggage or on your person. A violation can result n five years’
imprisonment and penallies of $250,000 or more (49 U.5.C. 5124). Hazardous maberials inchude exploghes, compressed gases, lammabile bquids and solids, oxdizers,
poisons, coresives and radicactive materials. Examples: Paints, ighter fluid, fireworks, tear gases, oxygen botlles, and radio-pharmaceuticals. There ane special
excepians for small quanlities (up 1o 70 ounces istal) of medicinal and loilel articles carmied in your luggage and cerain smoking materials carmied on your parson. For
further information contact your airline represantative or visit Bip s faa gova boutindiativeshazmal_salely!

Liahility Statement American Express Travel Redated Servces Company, Inc. and its parent, subsidiaries, affiliates and represantatives (collectively, "Amax”) act as an
agenl for travel suppliers and you understand and agrea that Amex shall not be liable for any loss, injury, expense or damage 1o parsons or proparty resulling, directly or
indirectly. from (1) the acts of omissions of iravel suppliers, incheding but not limited 1o delays, overbooking's, cancellation of services, cessation of operations, accidents or
failures of equipment, or changes in fares, tineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil
unrest, sirikes, rols, thel, disease, accidenis or failures related o the public inlermet, lelecommunications knes or facilies, or third pary technology systems, or any other
cause beyond the control of Amex.

Intermediary Disclosure Amex assists you in finding travel suppliers and making arrangements thal meel your individual needs. We consider various faclors in identifying
travel suppliers fo you and recommending specific lineraries. In this role, we are acling as an independent thind party and not as a fideciary. We want you 1o be aware that
certain suppliers pay us commissions as well a5 incentives for reaching sales largets or ather goals, and from time 1o time may also provide incentives 1o our travel
counsalors. Cartain suppliers may also provide compansation 1o us for various markeding and adminisirative services that we parform for them, such as granting them
access (o aur marketing channals, parlicipating in marketing programs and supporting technology initiatives. In addition, we receive compensation from supplers when
cusiomers use the American Express Card or other American Express products to pay for supplier products and services. From time to time wa may enter into other
business relationships with suppliers and these arrangemeants, including levels and types of compensation and incentives we recerve, are subject to change. In identifying
suppliers and recommending itineraries, we may consider a number of faciors, including suppller availabibty and your preferences. The relaionships we have with suppliers
may also influence the suppliers we identify and the ilineranes we recommand,

CALIFORNIA; This transaction is covered by the California Travel Consumer Restitution Fund (TCRF) if the saller of travel was registered and participating in the TCRF at
the time of sale and the passenger is located in Californda at the time of payment. Eligible passengers may file a claim with TCRF if the passenger is owed a refund of more
than $50 for transponiation or ravel services which the seller of travel failed (o forward 1o a proper provider of such money was nat refunded 1o you when required, The
aximum amount which may be paid by the TCRF to any one passenges is the total amount paid on behall of the passenger 1o the seller of iravel, not to exceed 515,000, A
claim must be submitted to the TCRF within 12 manths after the schadulad complation date of the travel. & claim must include sufficient documentation bo prove your claim
and a $35 processing fee, Claimants must agree to wasnve their right fo other civil remedies against a registered parficipating seller of travel for matbers ansing out of a sale
far which you file a TCRF claim. You may request a claim form by writing to: Travel Consumear Restitulion Corporation: P.O. Box 6001; Larkspur, CA 84877-6001; or by
visiting TCRC's website at- www. tcrcinfo.org.

WASHINGTON: K transportation or other services are cancelad by the sellar of fravel, all sums paid o the seller of travel for sarvices not pardormed in accordance with the
contract batween the seller of travel and the purchaser will be refunded within thirty (30) days of receiving the funds from the wendor with whom the services were ammanged,
or if the funds were not sent 1o the vendor, the funds shall be retumed within fourteen (14) days afier cancellation by the seller of travel to the purchaser unless the
purchaser requests the seller of travel 1o apply the money to another travel product and/or date.

MEVADA;
RECOVERY FUND FOR CONSUMERS DAMAGED BY SELLERS OF TRAVEL

You may be eligible for paymant from the Recovery Fund if you have pald money to a seller of travel registered in Nevada for the purchase of travel senices of a
vacation cerificate and you have sullered certain financial damages as a result of the transaction, Ta obitain information relating 1o your fights under the Recovery
Furnd and the filing of a claim for recovery from the Recovery Fund, you may contacl the Consumer Affairs Division of the Department of Business and Indusiry al
the following locations:

S0OUTHERMN MEVADA: 1850 East Sahara Avanua, Suile 101, Las Vegas, Nevada B8104, Phone: TOZ.486 7355, Fax: T02.488.7371, e-mail: ncad@hynconsumear.org

NORTHERN MEVADA: 4600 Kietzke Lane, Buillding B, Suite 113, Reno, Nevada 80502, Phone: TT5.688.1800, Fax: T75.688 1803, e-mail: ncad @fyconsumer.ong

California CSTW1022318, Washington UBI#E00-463-694, lowa TA#D0Z, Nevada NVEZD01-0126.
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