To: Jeffrey Epsteinfieeproject@yahoo.com]

From: jackscountrystore

Sent: Wed 8/4/2010 10:29:01 AM

Subject: Your recent order from Jack's Country Store (Amazon order: 103-2023802-0933830)

ack's Country Store

Hello Jeffrey Epstein,

2 are contacting you to ensure that your expectations were met for your order with Jack's on
mazon.

Hera are the details for your order:

+ (Touchless Rechargebale Portable Handheld Electric Bug Zapper/ Swatber

ur goal is for you to be completely satisfied with this transaction, If this is not the case, we would
ppreciate it if you would give us a chance to address your concerns before leaving feedback, If
u've had a pleasant buying experience, we would be grateful if you would leave us pesitive
eedback by clicking on the following link:

Leave Feedback

hank You, Jack's Customer Service Team

Click here if you would prefer not to receive order follow-up messages of this type from us again,
If the above link does not work, please copy and paste this URL into your browser window:

httpr.f‘a"wm-a.subac_r_ipthnlcao;:.:om?idf—lﬁli—Z0_23302—093_353[;' _ _ _

For Your Information: To help arbitrate disputes and preserve trust and safety, we retain
all messages buyers and sellers send through Amazon.com for two years. This includes your
response to the message above. Amazon.com uses filtering technology to protect buyers and
sellers from possible fraud. Messages that fail this filtering will not be transmitted.

We want you to buy with confidence anytime you purchase products on Amazon.com. Learn
more about Safe Onlme Shopping :
(http://www . amazon.com/gp/help/customer/display html?ie=UTF8&nodeld=10412241) and our
safc buying guarantee '
(http://www.amazon.com/gp/help/customer/display html?ie=UTF8&nodeld=537868). '
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