To: Jeevacation[jeevacation@gmail.com]
From: William Murphy
Sent: Wed 4/7/2010 2:40:09 PM

Subject: Speed dials

All the external speed dials on your handsets at 71 street are setup to dial the numbers matched
to the labels with two exceptions. | am having difficulty changing the Kitchen and Oval Room
buttons but hope to have that resolved today. I need Sawyers to assist with this last piece as there
15 the possibility of mangling the entire system.

William Murphy

Systems Administrator — HBRK Associates
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