T Bella Kol IR

Cc: jeevacation@gmail com|jeevacation@gmail .com)
From: brice gordon

Sent: Wed 11/24/2010 8:54:34 PM

Subject: Fwd: Zorro Ranch

(rood Afternoon Bella

As requested I: Mail traffic with Time Warner. Once we have a response we will forward
Warmest resards

Karen

---------- Forwarded message ----------
From: brice gordon
Date: Wed, Nov 24, 2010 at 10:02 AM
Subject: Re: Zorro Ranch

s

resending

On Thu, Nov 18, 2010 at 2:07 PM, brice gordon _wr:}tc:'_

thx
would you be able to package data (T1) mto that, and what would be the monthly cost be

On Thu, Nov 18, 2010 at 2:02 PM, brice gordon _wmm:

fyi

---------- Forwarded message ----------
From: Rimbert, Charlene
Date: Wed, Nov 17, 2010 at 5:31 PM
Subject: RE: Zorro Ranch

"

oppppsss..here it is.

From: — I
Sent: Wednesday, November 17, 2010 1:58 PM
To: Rimbert, Charlena

Subject: Re: Zorro Ranch

Hi there
Missing the quote
Regards Brice
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Sent from my iPhone
On Nov 15, 2010, at 5:29 PM, "Rimbert, Charlene"” _
wrote:

Hello Brice,

We can reduce the number of Business Lines you have with us but it would have fo be a
minimum of 16 lines. | have attached a quote to support the 16 Lines and the features that
you currently have with us.

Currently you are paying $817.88 for these 23 lines excluding the features, Long Distance
and taxes.

Please let me know if you have any questions or concerns.

Thank you, Char

From: brice gordon [mailtu:W
Sent: Monday, November 15, .

Te: Rimbert, Charlene
Subject: Re: FW: Zorro Ranch

any update on our pricing request

On Wed, Nov 10, 2010 at 4:55 PM, Rimbert, Charlene

Good Afternoon Brice,

My name is Char Rimbert and | am your assigned Account Representative. Rick has
forwarded me a handful of emails he has received from you and from Richard. | will be
working on getting you an answer to your emails and will get back to you ASAP.

In the meantime, if you need anything else please feel free to contact me.

Thank you, Char

Charlene Rimbert

Account Executive

5411 Jefferson Bivd NE Ste 200
Albuguerque, NM 87109

From: Courville, Rick
Sent: Tuesday, November 09, 2010 4:24 PM
To: Rimbert, Charlensa
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Cc: Rodgers, Eric; Morrell, Steven
Subject: FW: Zorro Ranch

Hey Char
This is email 1 of 2, these folks are yours, | forwarded these two emails to Eric to see if we could do
what they're asking, and | also pulled their info (attached). Please respond to him so he
knows Zorro Ranch is your customer. Also, Brice Gordon's (copied below) email address is

_ Let me know if | can do anything else to help.

Rick

Sent: Tuesday, N " .
To: Courville, Rick

Cc: 'brice go  rdon'; "Paul Rael'
Subject: Zormo Ranch

Rick,

Zorro Ranch near Stanley currently has a data T-1 and a Voice T-1 delivered to Sandia Crest,
NM where we deliver services via microwave to Zorro Ranch. They currently have 23
voice lines and would like to reduce this number if possible to 12 voice lines. Could
yvou please let us know what services are possible and the cost change so that we can
get the system planner started for the changes to the switch. Brice Gordon on the
email is the main POC for this information if you need to contact him the email
address will work. | look forward to hearing from you soon.

Thanks,

Richard L. Boltz

Technical Sales and Support

wWww val-comm.com
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The content contained in this electronic message is not intended to

constitute

formation of a contract binding tw telecom. tw telecom will be
contractually

bound only upen execution, by an authorized officer, of a contract
including

agreed terms and conditions or by express application of its tariffs.
This message

is intended only for the use of the indiwidual or entity to which it is
addressed. If

the reader of this message is not the intended recipient, or the
employee or agent

responsible for delivering the message toe the intended recipient, you
are hereby

notified that any dissemination, distributien or copying of this message
is strictly

prohibkited. If you have received this communication in error, please
notify us

immediately by replying to the sender of this E-Mail or by telephone.

The content contained in this electronic message is not intended to

constitute

formation of a contract binding tw telecom. tw telecom will be
contractually

bound only upon execution, by an authorized officer, of a contract
including

agreed terms and conditions or by express application of its tariffs.
This message

is intended only for the use of the indiwvidual or entity te which it is
addressed. If

the reader of this message is not the intended recipient, or the employee
or agent

responsible for delivering the message to the intended recipient, you are
hereby

notified that any dissemination, distribution or copying of this message
is strictly

prohibited. If you have received this communication in error, please
notify us

immediately by replying to the sender of this E-Mail or by telephone.

<Business Line Quote 11-15-10.x1s>

The content contained in this electronic message 1s not intended toc constitute
formation of a contract binding tw telecom. tw telecom will be contractually
bound only upon execution, by an authorized officer, of a contract including
agreed terms and conditions or by express application of its tariffs. This
message

is intended only for the use of the individual or entity to which it is
addressed. If

the reader of this message is not the intended recipient, or the employee or
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agent

responsible for delivering the message to the intended recipient, you are
hereby

notified that any dissemination, distribution or copyving of this message is
strictly

prohibited. If you have received this communication in error, please notify us
immediately by replying to the sender of this E-Mail or by telephone.
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