To: ionliesvacation@amail.com]
From:

Sent: Wed 9/29/2010 8:17:08 PM

Subject: Phone line at 71st

May has investigated having the 9895 phone number roll over to another number at the house (so
that if [ am on the 9895 line and you or someone calls, | can put the 9895 number on hold and
pick up another line quickly) Please see below and let me know if it is ok to use YOUR 3™ and
4™ lines as “office™ lines while 1 work from the house. ..

Alternatively, the call waiting function should work at the house and when [ hear a beep, 1 should
be able to hit the flash button and pick up the person calling in.. but | will not be able to transfer

(or do anything with the call) until I hit flash again and hang up with the first person. There will

be more flexabality if we have the 9895 roll over.

Let me know if ok to use vour 3™ and 4" lines or if you prefer we use the call waiting function on
the “private” line I have been using.

From: May Tang
Sent: Wednesday, September 29, 2010 3:35 PM

To: H
Subject: Forwarding Jeffrey's number
i

Per your request, I've checked with Verizon and we are able to forward lin_ ] |
B (JE s 4" line) wi (JE's 3 ling) as a rollover. Unfortunately, we’re not

able to disable the call waiting feature o ecause it belongs to Broadview and Il

-clcrngs to Verizon. We can only rollover numbers within one Phone company.

Please check with Jeffrey if that is okay to proceed and let me know if you have questions.

Thanks,
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