To: jeevacation@gmail com[jeevacation@gmail.com]
From: SHORTsense Customer Support

Sent: Wed 11/4/2009 12:42:51 AM

Subject: Welcome to SHORTsense.com

Congratualtions! You now have access to the largest database of short sale properties available throughout the greater
Los Angeles area.

At SHORTsense, we believe that the best real estate agents are those that specialize in very particular types of properties
in very local markets. So instead of trying to serve the many with a mediocre product, we set out to be the best at
offering the most comprehensive short sale database in the greater LA area.

Our short sale specialists know the LA market and are available (M-F | 8:00AM-5:30PM | 310.858.55099) to answar any
questions you may have regarding buying or selling a short sale property, searching for a property on our website, login
problems, etc. We want to make your experience with us the best that it can be, so please don't hesitate to email or call
us with any suggestions to improve our services. We look forward te hearing from you.

Sinceraly,

SHORTsense. com Custemer Suppoart Team
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