
To: Jeffrey Epstein[jeevacation@gmail.com] 
From: William Murphy 
Sent: Fri 7/17/2009 2:56:23 PM 
Subject: RE: 

Avaya sales called back this morning and is locating a local rep now. They are attempting to locate a 
national business partner that will have offices both in NY and P8 so that we can both meet and discuss 
with them as required (emphasis however, was given to a P8 rep if no national one could be located). 
I've asked that they have someone call us as soon as possible. 

Just wanted to give you an update. 

WM 

From: Jeffrey Epstein [mailto:jeevacation@gmail.corn] 
Sent: Wednesday, July 15, 2009 11:19 AM 
To: William Murphy 
Subject: Re: 

how about a local avaya rep 

On Wcd, Jul 15, 2009 at I I :06 AM, William Murphy < > wrote: 

ETC provided a proposal for a replacement Panasonic phone system. I have not negotiated this down any 
but just looking online for the model number of the equipment listed puts them about 8-10K more than 
what you can purchase it direct for. The total is $29453.97. They proposed 40 phones. This is based on 
the original number that was given to them by David. I believe that there are some on hand to serve as 
replacements. I'm not sure how many are currently used so I have asked for a copy of the original invoice 
for the work that was done with the existing system. 

They quoted $350 per handset if we were to upgrade from the installed 16-button phones to the 32-button 
phones. 

Steve mentioned that Sarah had called Bill Marinet and that he would rather have issues with the current 
phone system addressed rather than purchasing the Panasonic system. Bill is pushing him to get over there 
to address your concerns as soon as possible. 
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Please let me know if there is anything else I can do to get these issues resolved for you. 

WM 

From: Jeffrey Epstein lmailtoaeevacationakmail.coml
Sent: Tuesday, July 14, 2009 4:47 PM 
To: William Murphy 
Subject: Re: 

http://www.necelitcipk.cominec elite phones.htm 

On Tuc, Jul 14, 2009 at 4:18 PM, William Murphy > wrote: 

The costs to upgrade the existing 16•button phones to 32-button phones is $350 per handset. 

I should have the costs for a new Panasonic system tomorrow afternoon. I will forward those costs to you 
as soon as I receive them. 

WM 

From: Jeffrey Epstein Emailtoleevacation@gmail.coml
Sent: Tuesday, July 14, 2009 7:46 AM 
To: William Murphy 
Subject: Re: 

somone mustknow how„ its an nec system 

On Tue, Jul 14, 2009 at 7:26 AM, William Murphy > wrote: 

I have received a manual for the current one, but it does not go into great detail on configuring 
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buttons. I'll see what I can get for a proposal today. 

Hope all is well. 
Wm 

 Original Message 
From: Jeevacation icevacation(agmail.com>
To: William Murphy
Sent: Tue Jul 14 07:05:59 2009 

Have etc give us a proposal for new phone system. Have you revived a 
manual for the current one? 

Sent from my iPhone 
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