To: inlieevacation@gmail.com]
From:

Sent: Tue 6/2/2009 7:12:43 PM

Subject: Martin Nowak

Hi leffrey! Martin would like me to book his tickets to come see you...l have looked in to Jet Blue and
found the following:

Adult chest 593 -E?g ESU- 18 Jun 12&?' Depat  Boston, MA (BOS)
dare
— Flight 425
353; amive  West Palm Beach, FL (PBI)
Adult Lowest £179.00 Sun, 21 424 Vest Palm
Eare USD Jun 09 ) Oepan  Beach, FL
= Flight 426 (PBI)
7:30 , _ Boston, MA
PM (BOS)

Total is S588.40

These flights are the best (and really only let Blue) fit for martin’s request. Other flights are too
late/early or have connecting flights.

Sound ok to you??7?!!

From: Martin Nowak [mailto:nowak@fas.harvard.edu]
Seqt: e 02, 2009 2:44 PM

To

Subject: Re: ritz confirmation!
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could you now please book our flights.
similar to last time we would hike to leave
thu morning (not too early) and return
sunday (late afternoon or evening)

if possible.

could you please send me the options.

the direct flight with jet blue is great.

many thanks and best wishes

martin

On May 21, 2009, at 2:15 Ph-'rmc:

Hello Martin! Below are your reservations at the Ritz! Take note that | booked you the “Peace
of Mind” package which includes breakfast for 2 daily, valet parking, local calls and wireless
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internet!

| hope you have a wonderful visit!

From: 'Guest Relations at The Ritz-Cariton'
ay 21, 2009 1:52 PM

To
Su anning your upcoming stay at The Ritz-Carlton, Palm Beach on Thursday, June 18, 2009

THE RITZ-CARLTON, PALM BEACH 100 South Ocean Boulevard,
Manalapan, Florida 33462 USA Phane: 1-561-533-6000 Fax: 1-561-588-4202

Dear MARTIN NOWAK,

We look forward to welcoming you to The Ritz-Carlton, Palm Beach. In anticipation of yvour arrival, we invite
you to make arrangements in advance for activities, dining and special requests using our online concierge
service.

Please let us know how we can be of further assistance in creating a memorable experience for you.

The Ritz-Carlton, Palm Beach
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N Hotel information

. Concierge services
. Calendar of events
] Local attractions

¢ Children's programs
. Current weather

. Dining at the hotel

s  Maps and directions

RESERVATION DETAILS
« Confirmation Number: 84421519
. Your Resort: The Ritz-Carlton, Palm Beach
. Check=in: Thursday, June 18, 2009 (04:00 PM)
« Check-out: Sunday, June 21, 2009 (12:00 PM)
. Room type: Guest room, 1 King or 2 Double, Ocean view, Balcony
. NMumber of rooms: 1
+ Guests per room: 2
* Guast nama: MARTIN NOWAK
. Reservation confirmed: Thursday, May 214, 2009 {17:51:00 GMT)
+ Guarantee method: Credit card guarantee, American Express
Special request(s):
. +1 King Bed, Guaranteed

] +2 Day Cancel Policy, Request Noted

Summarny of Reom Changes - s night per roam (US0)

Thursday, June 18, 2008 - Sunday, June 21, 2009 ( 3 nights ) 348,00

Peace of Mind, includes American breakfast for 2 guests daily at Temple Orange, local calls,
wired high-speed internet. wireless infernet. Aguanuts or Coast passes for 2 children, stay 3
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nights pay for 2, valet parking, see Rate Rules

Estimated government taxes and fees Mo 13

Total for atay (for all rooms) H,167.40

COn-site parking, fee: 25 USD daily
Valet parking, fee: 25 USD daily
Changes in taxes or feas implemented after booking will affect the fotal room prica.

You may modify or cancel your reservation online (see details below), or call 1-800-241-3333 in the US and
Canada. Elsewhere, call our worldwide telephone numbers.,

Contact us if you have questions about your reservation.

Canceling Your Reservation
You may cancel your reservation for no charge until Tuesday, June 16, 2009 (2 day[s] before arrival).
Please note that we will assess a fee of 698.00 USD if you must cancel after this deadline.

If you have made a prepayment, we will retain all or part of your prepayment. If not, we will charge your
credit card.

Modifying Your Reservation
Please note that a change in the length or dates of your reservation may result in a rate change.

Your current rate may be available if your modified reservation still includes: A stay of 3 night(s).

TRAVEL ADVISORY
Please Mote: All hotels in the USA and Canada are committed to a smoke-free policy. Our guests who wish

to smoke will be provided an outdoor area where smoking is still permitted. We appreciate your
understanding and compliance with this policy.

Internet Privacy, Authenticity and Opting Out

Your privacy is important to us. Please visit our Internet Privacy Statement for full details.

This email confirmation is an auto-generated message. Replies to automated messages are not monitored.
If vou provided us with your email address for the first time, we will send you a follow-up email to welcome
you, We would also like to send you periodic emails with infarmation about special offers and promaotions.
An opt-out link will be included in each of these emails so that you can change your mind at any time.

If you would prefer to opt-out of these emails now you may do so here.

If wou prefer to unsubscribe by mail, please send yaur request to the postal address below and be sure to
include your name and email address, so that we can process your request, Please allow us 10 business

days to process your request,

Guest Services - Unsubscribe
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The Ritz-Carlton Hotel Company, LLC
4445 Willard Avenue, Suite 800
Chewvy Chase, Maryland 20815

We are sending you this confirmation notice electronically for your convenience, The Ritz-Carlton keeps an
official record of all electronic reservations. We honor our officlal record only and will disregard any
alterations to this confirmation that may have been made after we sent it to you.

To contact us, use the links, or phone information provided above or email us
at mhrs.slcrc.guest. relations@ritzcarlton.com.

Terms of Use:::Please visit our Internet Privacy Statement for full details

Copyright® 1998-2009, The Ritz-Carlton Hotel Company® All rights reserved.
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