
From: jeffrey E. nn> 
Sent: Sunday, August 21, 2016 10:59 PM 
To: Richard Kahn 
Subject: Re: FPL: Power is out at 358 EL BRILLO WAY 

It's ok 

On Sunday, 21 August 2016, Richard Kahn < > >=wrote: 

Just recei=ed. Is this accurate? 

Sent from my iPhone 

Begin=forwarded message: 

From:FPL_Account_Management@account.fplcom 
<jayascript:_e(%7B%7DAS=9;cvmll,'FPL_Account_Management@account.fplcom');» 

Date:=August 21, 2016 at 6:42:42 PM EDT 
To: "NEPTUNE LLC" 

<javascript:_e(%76%7D,'cvmr,'APE ISIN=t139;):> > 
Subject:=FPL: Power is out at 358 EL BRILLO WAY 
Reply-To: "No=ification Do Not Reply" <Noti=ication-Do-Not-Reply@fpl.com 

<javascript:_e(%7B%7D,'cvml=tB9;,'Notification-Do-Not-Reply@fplcom.);» 

Power Outage Alert 

En Espanol 
<http://content.account.fpl.com/emessagel RS/serylet/I RSLP?e=3 Dt84E48A0D24EAE4F 14A3FC64D7847AB97 E39B6CF D3 
7A5C540A732560FC546E0E78ACBD06=9205FF50379A93E9D8FC14E590AF98E54F4515270D94E24F264F714EBD65609D 
4648982868=682579294 E0CASEC23D48FE8582ACA364E2830609DD1 lE 3326FC395427C0C6097 E61B2FC0F=461BF B2E2 
60E2508A4AF4BD76FF2B911EEBFE0A3ABDEA44C205A138FA9B006A76982A00261=F5CC52406727CB4DC414979AEABB 
A58CCE8554706B76A2263CAD5108BE332ABCB732CFADF4=28A04BB44E836D0E6102D99808F11190AF9CF32AB295044 
B71C2AE2E6306925CADBA61E6E0=4ECAB4C97D756DA95B5D329CEA2EF5 EA0D8A66E0B36CBAD963353499F F2 DDD2D3 
D739900CD=17CEA345648EFB008F50C80480DDABCD84E91906520C91AB94B7FDD3ED098726D9D2C17455=94A734907 
4B28F54F466CB95D241BE094BDAEC70C7F26FC9439BD7D4C2AF32588BFC7CDA20=CF46A995401A415D471A00AFBDA9 
574521831526677BDC3F 2214 F378 E659F 246E D4D0451DE=61F3209D8207A7A30189D609BE 24DC74A7350E70338B2CD 
0D0474EEEC1DEC16BE58D44826A=E3DDF126A2> View In=Browser 
<http:ficontent.account.fpl.com/emessagel RS/servlet/I RSLP?e=3 Dt84 E48A0D24EAE4F 1 Fl F914BE0D337C5DE39B6CFD3 
7A5C5402D1E47998A3545C18ACBD06=9205FF50379A93E9D8FC14E590AF98E54F4515270D94E24F264F714EBD65609D 
4648982868=682579294 E0CA8EC23D48FE8582ACA364E2830609DD11E3326FC395427C0C6097 E61.62FC0F=461BF 82E2 
60E2508A4AF4BD76FF2B911E EBFE0A3ABDEA44C205A138FA9B006A76982A00261=F5CC52406727CB4DC414979AEABB 
A58CCE8554706676A2263CAD5108BE332ABCB732CFADF4=28A046644E836D0E6102D99808F11190AF9CF32A8295044 
871C2AE2E6306925CADBA61E6E0=4ECAB4C97D756DA95B5D329CEA2EF5 EA0D8A66E0B36CBAD963353499F F2 DDD2D3 
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D7399000D=17CEA345648EF8008F50C80480DDABCD84E91906520C91AB94B7FDD3ED098726D9D2C17455=94A734907 
4628F54F466C6950241BE094BDAEC70C7F26FC9439BD7D4C2AF32588BEC7CDA20=CF46A995401A415D471A00AFBDA9 
S74521831526877BOC3F 2214 F378 E6S9F 246E D4D04510 F=61F320908207A7A301890609BE 24DC74A73SOE 70338B2CD 
0D0474EEEC1DEC16BES8D44B26A=E3DDF126A2> 
Information valid as of 08/21/2016=18:36:28 

chttp://content.account.fpl.com/emessageIRS/servlet/IRSL?v=5&am=;a=10350&r=673821&m=172&I=3&e=2&x=245771 
3.=> Log In 
<http://content.account.fpl.com/emessageIRS/servlet/IRSL?v=5&am=;a=10350&r=673821&m=172&I=4&e=2&x=245771 
3.=> Pay Bill<=a> 
<http://content.account.fpl.com/emessageIRS/servlet/IRSLN=5&am=;a=10350&r=673821&m=172&I=5&e=2&x=245771 
3.=> FPL.com</=> 
<http://content.account.fpl.com/emessageIRS/servlet/IRSL?v=S&arn=;a=10350&r=673821&m=172&I=6&e=2&x=245771 
3.=> NEPTUNE LLC 
Account #7947147075 
358 EL BRILLO WAY 
PALM BEACH, FL 33480 
AP@HBRKASSOCIATES.COM Update 
<http://content.accou=t.fpl.com/emessageIRS/servlet/IRSL?v=5&a=10350&r=673821&==172&I=7&e=2&x=2457713.0> 

Power Outage A=ert 

<http://content.account.fpl.com/frontend/assets?accountld=332&=mp;version=ec_123_1456919952599_&digitalAssetl 
d=635602&ext=j=g> 

Power is out at 358 EL BRILLO WAY. This outage started at 6:29 PM and i='s affecting 873 customers in the area. 

We expect to have =he power back on by 8:15 PM. Please understand this initi=l estimate may change as we work to 
restore your power safely and as quick=y as possible. We understand that it's an inconvenience, and we apolog=ze for 
the disruption. 

We'll send you another email update when=we have new information. You can also monitor your outage status 
<http://www.fpl.com/cust=mer/wors/landing.shtml> o=line. 

<http://content.account.fpl.com/frontend/assets?accountld=332&=mp;version=ec_123_1456919952599_&digitalAssetl 
d=635319&ext=g=f> 

<http://content.account.fpl.com/frontend/assets?accountld=332&=mp;version=ec_123_1456919952599_&digitalAssetl 
d=635311&ext=j=g> View the Power 
Tracker Map 

See real-time status updates 
for outages in your area. 
View Map 
<http://content.account.fpl.com/emessageIRS/servlet/IRSL?v=5&am=;a=10350&r=673821&m=172&I=8&e=2&x=245771 
3.=> 
<http://content.account.fpl.com/frontend/assets?accountld=332&=mp;version=ec123_1456919952599&digitalAssetl 
d=635309&ext=j=g> Customize your 
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alert preferences 

Select the email and text messages you want to receive 
Manage Preferences 
<http://content.account.fpl.com/emessageIRS/servlet/IRSL?v=S&am=;a=10350&r=673821&m=172&I=9&e=2&x=245771 
3.=> 
<http://content.account.fpl.com/frontend/assets?account Id=332&=mp;version=ec_123_1456919952599_&digitalAssetl 
d=635320&ext=j=g> Access your account 
online 

Check account and update 
contact information 
View Account 
<http://content.account.fpl.com/emessageIRS/servlet/IRSL?v=S&am=;a=10350&r=673821&m=172&I=10&e=2&x=24577 
13=0> 

<http://content.account.fpl.com/frontend/assets?accountld=332&=mp;version=ec123_1456919952599&digitalAssetl 
d=635587&ext=g=f> 
Contact =s 
<http://content.account.fpl.com/emessageIRS/servlet/IRSL?v=5&am=;a=10350&r=673821&m=172&I=11&e=2&x=24577 
13=0> Privacy =olicy 
chttp://content.account.fpl.com/emessageIRS/servlet/IRSL?v=5&am=;a=10350&r=673821&m=172&I=12&e=2&x=24577 
13=0> About Us=/a> 
<http://content.account.fpl.com/emessageIRS/servlet/IRSL?v=5&am=;a=10350&r=673821&m=172&I=13&e=2&x=24577 
13=0> Copyright © 2014 Florida Power & Light Company. All rights reserve=. 

Please do not reply to this automated email. The inbox is not monitored. Fo= help with your questions, visit FPL.com 
<http://content.account.fpl.com=emessageIRS/servlet/IRSL?v=S&a=10350&r=673821&m=172&am=;I=14&e=2&x=24S7 
713.0> . 

Remember to add FPL_Account_Manag=ment@account.FPL.com 
cjavascript:_e(%7B%70,1cvml7FPL_Acc=unt_Management@account.fpl.coms);> to your address book. 

Florida Power & Light Company 
700 Universe Blvd 
Juno Beach, FL 33408 

<http://content.account.fpl.com/emessag=IRS/servlet/IRSO?v=5&a=10350&r=673821&m=172&I=-1=amp;e=2> 
<http://miq-p4-qa-em.unicaondemand.com/=250R636A.gif?pvci=284_275_673821> 

=AO please note 

The information=contained in this communication is confidential, may be attorney-client=privileged, may constitute 
inside information, and is intended only for=br>the use of the addressee. It is the property of JEE Unauthorized =se, 

3 

EFTA_R1_01556415 
EFTA02454592



disclosure or copying of this communication or any part thereof is =trictly prohibited and may be unlawful. If you have 
received this co=munication in error, please notify us immediately by return e-mail or b= e-mail to 
jeev=cation@gmail.com <mailto:jeevacation@gmail.com>, and destroy this communication and all copies the=eof, 
including all attachments. copyright -all rights reserved 
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