
From: Jermaine Ruan 
Sent: Friday, December 18, 2015 6:15 PM 
To: Jeffrey Epstein 
Cc: Ann Rodriquez 
Subject: Phones - prevent line 1 from ringing 

Good day Boss, 

Steve Bisby and myself t=ied to adjust the phone system for you, but were unable to do so. He conta=ted his collegee 
Seth who is more verse in Panasonic system and we will tr= on Monday when Seth is in at 10:30 est (11:30 local) 

=div>Regards 
Jruan 
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