From: jeffrey E. <jeevacation@gmail.com>

Sent: Wednesday, March 28, 2018 8:21 PM
To: Larry Visoski; Richard Kahn
Subject: Re: Return visit N212JE

julian to be very clear if | have not already,=C2 The job done by your competent people in palm beach DID NOT fix the
=roblems. . they said they needed further help and assistance.=C2 the tables were not done nor finished , the table
closures =AD did not close and still are not right . the tables have a space d=wn the center. . there were many items
that were n=t put together properly in savannah, the cabin doo= separate from the venneer, was banging on landing.
and many p=nch items besides the latches were pointed out. th= openings to the switches did not stay up, the sink
drain was =o0se. as were storage doors. The veneer work is th= smallest and easiest piece of the pie. . your men
thoug=t it would take 5 days apart from the veneer work to bring to =here is should have been. | look forward to your
response.

On Wed, Ma= 28, 2018 at 3:59 PM, Larry Visoski < (| NN rote:

==lockquote class="gmail_guote" style="margin:0 0 0 .Bex;border-left:1px=Hccc solid;padding-left:1ex"> Below Update
from Julian in=Savannah Julian is our program Manager on this project He is asking when we would like to return to
Savannah to repair inte=ior items?

Thx
Larry
Sent from my iPhone

Begin forwarded message:

=b=From: "Brown, Julian"

<mailt T -
=ate: March 27, 2018 at 7:55:43 AM EDT
To: "lvjet@aol.com”
Ce:=/b> "Thomas, Charles’ h«:mailm_},

Subject:

Good morning Larry,

We want to apologize for the items requiring work in=Florida and am hopeful the items were corrected to your
satisfaction. It i= our intention to make Mr. Epstein and you happy with your decision to all=w Gulfstream the
opportunity. It was especially rewarding to me and others personally who worked with Dave =n the Gl effort so many
years ago.
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| have reached out to our certification group to und=rstand if removing the occupied latches is allowable. Early
indication is =t should be ok but am awaiting final confirmation and will advise. We are =lso confirming veneer
availability for the doors,

Do you have a time frame in mind you'd like =o return for the veneer work? | have copied Rusty as well so he is
advised= Please feel free to contact me should you need anything further.

Respectfully,

Julian Brown

Assistant Program Manager
Gulfstream Aerospace, Savannah
Office:

Mobil

<=jv dir="Itr"> please note

<=jv=The information contained in this communication is confidential, may=be attorney-client privileged, may constitute
inside information, and i= intended only for the use of the addressee. It is the property of |=E Unauthorized use,
disclosure or copying of this communication or a=y part thereof is strictly prohibited and may be unlawful. If you have
=eceived this communication in error, please notify us immediately by jeevacation@gmail.com
=mailto:jeevacation@gmail.com=> , and destroy this communication=and all copies thereof, including all attachments,
copyright -all right= reserved
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