
From: Richard Kahn 
Sent: Friday, February 27, 2015 9:47 PM 
To: jeffrey E. 
Subject: PBI Phone System Installation Delay 

Richard Kahn 
HBRK Associates Inc. 
575 Lexington =venue 4th Floor 
New York, NY 10022 

Begin forwarded message: 

From: =/b>Fred Ogg <fred@etc.fm> 

Date: =/b>February 27, 2015 at 2:01:56 PM =ST 

Subject: =/b>Phone SYstem =nstallation 

To: Richard Kahn <richardkahn12@gmail.com <mailto:richardkahn12@gmail.com» 

Cc: Lyle Prater 5 >, Jeffrey Slobin illIMMIE>, Ray =lien 
», =rian Madio < 

Richard, 

Wel>=99ve run into a problem. We have the KSU and six of the 40 =hones we need, but the rest are not 
showing up in time to start Monday =s scheduled. The vendor said it's related to = port strike on the West Coast and 
that the shipment of phones is in =ontainers that are all backed up. We've not received an ETA on the rest yet, but I 
doubt they'd want us to =eplace the working old system with a new system and only 6 =hones. 

call you on Monday when I know more. Sorry for the short =otice, but up until yesterday we were still 
hoping they'd =ocate the phones elsewhere and complete the order to us, as we'd requested over night shipment. 

Regards, 

EFTA_R1_01640290 
EFTA02509092



Fred =gg 

2611 =ercer Avenue 
West Palm Beach, FL 33401 

Please note our new =ddress. 

chttp://www.etc.fm/> 

</=able> 
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