
From: Jermaine Ruan sc . 
Sent: Saturday, January 17, 2015 6:08 PM 
To: Jeffrey E. 
Subject: Remote status update 

Good day boss 

He contacted and requested them to build and upda=e the macros for you equipment. Your Urc case#: 79107. He has 
completed the=new bluray and apple. 
Terrence states the updates should b= ready by Tuesday, but I am told that you have guests on that day. Should 
l=schedule him for Wednesday? 

Please advise 

Regards 
Jruan 

Sent from my iPhone 
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