
From: jeffrey E. <jeevacation@gmail.com> 
Sent: Saturday, January 17, 2015 6:11 PM 
To: Jermaine Ruan 
Subject: Re: Remote status update 

Wef 

On Saturday, January 17, 2015, Jermaine Ruan =Itjermaine.ruan@gmail.com <mailto:jermaine.ruan®gmail.com> &=t; 
wrote: 

Good da= boss 

Terrence has ran a problem the necessary Ma=co (driver) for the mcintosh and Epson was not in the their 
database. You =ill still need the other remotes. 

He contacted an= requested them to build and update the macros for you equipment. Your =A0Urc case#: 
79107. He has completed the new bluray and apple. </=pan> 

Terrence states the updates should be ready by Tuesday,=but I am told that you have guests on that day. Should 
I schedule him for =ednesday? 

Please advise 

Regards 
=span style="color:rgba(0,0,0,0.701961);text-decoration:-webkit-letterpre=s">Jruan 

Sent from my iPhone 

please note 

The info=mation contained in this communication is confidential, may be attorney=client privileged, may constitute 
inside information, and is intended o=ly for the use of the addressee. It is the property of JEE Unauth=rized use, 
disclosure or copying of this communication or any part ther=of is strictly prohibited and may be unlawful. If you have 
received thi= communication in error, please notify us immediately by return e-ma=l or by e-mail to 
jeevacation@gmail.com <mailto:jeevacation@gmail.com> , and destroy this communication and all cop=es thereof, 
including all attachments. copyright -all rights reserved 
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