From: Jermaine Ruan

Sent: Friday, January 8, 2015 2:02 AM
To: jeffrey E.
Subject: incident during my run to the airport with Ms. Melina

Good day Boss,

5o =hat you are aware of an incident during my run to the airport. A large =rane style vehicle was reckless had the boom
to high and pull down a =arge branch which fell in front hit the bush guard of the =uburban. After checking the welfare
of our guest (she was =tartled only), the tires and the undercarriage, | determine the vehicle =as not damage by rolling
over the branch. | continued to the airport. =nce at the airport, and after | assisted the guest with the =uggage. | cleared
the leaves and debris from the bush guard | notice =he hole in the plastic silver grill. The bush guard is not damaged and
=he radiator was not touch. | have informed Anna and Cecile already. | =id not want to interrupt your visit with your
associates, but | wanted =ou to know.

| =ill be getting a quote for the local dealer for a =eplacement.

My apologies sir, | wish | could have =voided the branch, but it was too sudden.

Regards

JRuan
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