From: scotT DeNeTT <[

Sent: Tuesday, October 15, 2013 9:43 AM
To: J Epstein
Subject: 50N0S

during my meeting with bill m
| began to understand your frustration with the system performance of =he

the network at LSJ because my advise to put you on unmanaged switches =as simple as it gets ) was never agreed to...
trumped by the thinking =he your voip would some how be overwhelmed and some fear of unmanaged =iber ?7 (i still
think for your request for easy of use ... i stand =y my advise )

s0 you have allot of sonos gear that | think would work better at 71st =hen LSJ ... maybe you want to chuck it all | dont
know

I think a brief trip to Isj me bill and jermaine each at the end =eporting to you as a team with debate would be of great
value to you

anyway thank you for introduction me to the technology | use myself and = now install and support the system
you have been brilliant at training me to help you better { tho the =hort email i need more training on )

| want to view the difficulty on building your system on 6 and finally =elivering the simple smart house you have been
screaming for

thank you so much again

scott
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