
From: Lesley Groff AllIFIMIS 
Sent: Wednesday, September 12, 2012 4:17 PM 
To: Epstein Jeff's_ 
Subject: to change mom's ticket 

At the moment it would only cost the $250 change fee to change =om's ticket to Sunday (we must change to 
the same flight and same class =f service to receive the $250 change fee only) At the moment, there =re 8 seats left on 
this same flight Sunday and same class service. 

The Saturday flight is sold out. Sunday and Monday have availability 
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