From: jeffrey E. <jeevacation@gmail.com>

Sent: Thursday, February 22, 2018 1:09 PM
To: james | personal genius

Subject: Re:

b

On Thu, Feb 22, 2018 at 7:52 AM, james | personal genius < <mailto: famesSTer o ET . 0o =~ wrote:

Eeros are still on 3 & 6, they report as online=with 232 Mbps down, 18 Mbps up.

Where in the hous= are you still offline? Which network are you on?

Thank you,

James Ce

your Personal Genius

©=A3¢ Certified Support Professional 10.6
http://personalgenius.co

On Feb 22, 2018, at 7:31 AM, je=frey E. <jee=acation@gmail.com <mailto:jeevacation@gmail.com> > wrote:

no internet at all

=br=
On Thu, Feb 22, 2018 at 7:14 AM, james | per=onal genius <james@personalgenius,us
=mailtojames@personalgenius.u=> > wrote:

TimeWarner [ Spectrum often tak= service offline between hours of midnight & 6 AM for network
service =amp; upgrades. They're lousy at warning anyone ahead of time 4=A0

| see the house is back up now.

=/div>

FWIW, we have new firewall & new switch at the house, PB had=ancient switches that had to be
upgraded.

=font style="background-color:rgba(255,255,255,0)">

=font style="background-color:rgba(255,255,255,0)">Thank you,
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wrote:

may

James Ce<=div>

your P=rsonal Genius

= Certified Support Professional 10.6

SV NEED il b i it

On Feb 22, 20=8, at 6:03 AM, jeffrey E. <jeevacation@gmail.com <mailto:jeevacation@gmail.com> >

internet lkeeps stopping. =firewall like pb?

=40 please note
The information contained in this communication is<=r=confidential, may be attorney-client privileged,

constitute insid= information, and is intended only for

the use of the addressee. It is =he property of

JEE

Unauthorized use, disclosure or copying of thiscommunication or any part thereof is strictly prohibited
and may be un=awful. If you have received this

communication in error, please notify =s immediately by

return e-mail or by e-mail to jeevacation@gmail.com <mailto:jeevac=tion@gmail.com=>, and

destro= this communication and all copies thereof,

including all attachments. =opyright -all rights reserved

=C24) please note

The information contained in this communication =s
confidential, may be attorney-client privileged, may
constitute in=ide information, and is intended only for
the use of the addressee. It =s the property of

JEE

Unauthorized use, disclosure or copying of thi=
communication or any part thereof is strictly prohibited
and may be=unlawful. If you have received this
communication in error, please noti=y us immediately by
return e-mail or by e-mail to jeevacation@gmail.com <mailto:jee=acation@gmail.com> , and
des=roy this communication and all copies thereof,
including all attachment=. copyright -all rights reserved
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<=jv dir="ltr"> please note

<=jv>The information contained in this communication is
confidential, may=be attorney-client privileged, may
constitute inside information, and i= intended only for
the use of the addressee. It is the property of

J=E

Unauthorized use, disclosure or copying of this
communication or a=y part thereof is strictly prohibited
and may be unlawful. If you have =eceived this
communication in error, please notify us immediately by
jeevacation@gmail.com <mailto:jeevacation@gmail.com=>, and
destroy this communication=and all copies thereof,
including all attachments. copyright -all right= reserved
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