
From: Lesley Groff 
Sent: Saturday, September 17, 2011 2:20 AM 
To: Jefffrey Epstein 
Subject: mishap 

Jeffrey, arrived tonight and the door code on the welcome letter was=incorrect. She went downtown and 
checked into the same hotel Boris is stay=ng in. I am truly sorry she was not able to get in. All I can think is t=at 
because the iDisk is down an old letter was generated from my computer. S=e emailed me and I answered her within 6 
minutes with the proper code. I c=lled her , left messages and emailed her again and again. The doormen who k=ow 
sarah's cell # did not call Sarah and even if had called the off=ce line I would have answered because I forward 
the office line to my cell.= In the end she is setteled and fine at the hotel but I am sick about it. I=will check on her 
tomorrow. Lesley 
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