From: Barreto, Eliezer <[ -

Sent: Tuesday, December 12, 2017 10:01 PM

To: jeevacation@gmail.com

Cc: Cramer, Rusty; Lemieux, Heather; Ivjet@acl.com
Subject: AC 5173

Good afternoon Mr Epstein. | am a customer delivery executive with product support and was asked to help with your
aircraft. You have recently requested some additional items while the aireraft is here and we are currently working on
those. In order to better support you, we would like to meet and go over available options for your aircraft. This would
allow us to make sure we meet your expectations. Could we meet next week in Palm Beach? Best regards.

Elie Barreto
Customer Delivery Executive

Gulfstream Aerospace Corporation

Creating and Delivering the World's Finest Aviation Experience
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