
From: Lesley Groff 
Sent: Friday, August 3, 2012 4:59 PM 
To: Bella Klein 
Cc: Epstein Jeffrey 
Subject: Centurian DID charge us for Changing KAryna's ticket! 

I rec'd a phone call back from Centurian and they DID charge us the $150 =hange fee. Karyna's ticket was NOT within 
the 24 hour courtesy period. =You will see a charge for $150 on Sarah's card.=?xml version=.0" encoding=TF-8"?> 
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