
From: Jermaine Ruan < 
Sent: Tuesday, November 14, 2017 12:41 AM 
To: jeffrey E. 
Subject: Re: 

> 

Flag pole pool still has no internet. T=e guys for the fiber repairs was a 'no show' on Thursday and they have not g=ven a 
set date on when they can come. They only said that they do apologize=and have not forgotten LSJ but they are backup. 
They will try to do it befo=e Saturday. 

I have called every morning since to see if they have an=opening. 

STC 

Internet is still unstable on Broadband VI, also Hector stat=s VIYA is still a couple months away before they can do 
anything for STC. l=am researching smaller internet service providers like Surge or SmartNet to=see if they are able to 
take on new clientele and investigate their stabili=y. 

Regards 
Jruan 

Sent from my i=hone 

On Nov 13, 2017, at 7:41 PM, jeffrey E. <jeevacation@gmail.com> wrote: 

flagpole and office? 
<=div> 

On Mon, Nov 1=, 2017 at 6:37 PM, Jermaine Ruan < 
<mailto > wrote: 

Good nigh= boss 

Chillax, kitchen, master b=d computers have been updated. The indoor wifi access device in these 
areas=has stabilized. 

I will co=tinue check on the wifi throughout the week. I will see what can be done ab=ut the exterior wifi 
access points until I get quotes for approval to repla=e Terrence system. 

Regards 
=div id="m_2839904103347662074AppleMailSignature">Jruan 

Sent frome my iPhone 
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On Nov 1=, 2017, at 12:51 AM, jeffrey E. < please note 
<mailto:jeevacation@gmail.com= target=> 
The inf=rmation contained in this communication is 
confidential, may be attorney=client privileged, may 
constitute inside information, and is intended on=y for 
the use of the addressee. It is the property of 
JEE 
Unauthor=zed use, disclosure or copying of this 
communication or any part thereof=is strictly prohibited 
and may be unlawful. If you have received this 

return e-mail or=by e-mail to jee=acation@gmail.com <mailto:jeevacation@gmail.com> , and 
destroy this communication and all copies the=eof, 
including all attachments. copyright -all rights reserved 

=/div> 
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