From: Larry Visoski <[ NN

Sent: Friday, May 23, 2014 10:23 PM
To: Je vacation

Cc: Rich Kahn

Subject: Fwd: Bolts for Main rotor

Bpm update on Heli., from Burch.
=div>

Sent from my iPhone

Begin forwarded message:

<=r>
From: "Burch,David Edward: -
Date:</=> May 23, 2014 at 4:07:
To: Larry Visoski _

Subject: FW: Bolts=/b>

Larry,
Update on the bolts QC w=ll not release them to us. They are going to send them down to plant 5 in Fo=t Worth

and have them re-cadmium plated and shipped to us. Again | apologiz= but without a QC release there is no way they
will send to us.

We are hoping to have r=ady for counter to counter on Tuesday and | will continue to push...<=:p>

Kind regards,

David Burch, GM - ER=|
&nb=p; "Offering -5 Star Service to You"

From: Colley, Dav=d

Sent: Friday, May 23, 2014 11:20 AM

To: Burch, David (Edwards); Hanna, Deborah
Subject: FW: Bolts
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David,=o:p>
&=hbsp;

=| stopped waiting on Quality and took pictures with my phone. | hope t=ese are clear enough for you to
decide. Please see attached it is jus= a few on the bolts | brought back.

&=bsp;
David J. Colley

Customer Support Specialist</=pan>
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