
From: > 
Sent: Wednesday, June 25, 2014 10:25 PM 
To: Jeffrey E.; • Karyna Shuliak; 
Subject: My phone 

It's official. My phone doesn't ring anymore. I have the side button on NOT s=lent, the volume buttons on the side 
maximum, and the volume in settings ma=imum. I will go to apple store and see if they can help. 
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