From: Gregory Riches

Sent: Tuesday, December 23, 2014 4:38 PM
To: Jeffrey Epstein

Cc: Richard Kahn

Subject: Your concerns

Dear Jeffrey,

After speaking to Rich this morning, | understand you are =rustrated with my work, 1 am also.
| have tried my very best to accommodate your needs for the multiply =rojects you have me working on simultaneously.
| agree that | am not being utilized to the best of my abilities but =omeone has to manage all the moving pieces that the
renovations at 66th street and the Artefacto order have =et off including the disruption to your guests and the constant
interruption of work flow that the coordination with =veryone involved takes on a daily basis. Everyone is looking to me
for =nswers and | am trying to field them as fast as they arise.

| did send you some images | was able to cull from my own =xtensive library for the Cabana's but | received no
feedback.l have a =ew photos for the entry and even less for the dining room because what =our asking for is not easy to
find and requires lengthy in depth =esearch.

| have been doing that research in between jugglin hony, the =uildings issues and renovations, - and
her move out, so that her =loors can be finished and mmeﬂin, 50 they can start her =enovation and organize the
Artefacto delivery with all the tenants =nvolved, for the 5th, 6th and 7th and they just screwed up the first =elivery to
Palm Beach, so their track record is poor, at best.

| totally agree that this is frustrating and | am doing my very =est to to accommodate all of your needs for these
multiply projects but = need a sense of clarity from you of what is the most important thing =or me to be working on and
| will focus all of my laser attention on =hat. | still feel that | can help you realize what you want and if you =et me use my
talent to better use you will not be disappointed.

Sincerely,
Gregory

Gregory Riches
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