From: jeffrey E. <jeevacation@gmail.com>

Sent: Wednesday, September 27, 2017 11:00 AM
To: Ann Rodriquez
Subject: Re: Cabana 4: Ready

STEAM CLEAN with laurndry detergent €=A0 first step

Observations: Colonization of Gloe=capsa magma.

Gloeocapsa magma(MOLD):

This organism is slowly eating =way at the calcium granules which can play a major role in causing decompo=ition.
Cleaning Recommendations; Steam Cleaning:

Due to the composition of this complex yet natural material we recommended that no acid or harsh chemicals to be
used; however a mild alkaline can be incorporated into the cleaning. Matural surfaces require a natural cleaning; steam
cleaning at quarterly intervals or when necessary as to kill and remove the residing micro-organisms within, With this
process the surface keeps its true colour and superb properties.

Sealing; Not Re=ommended:

In keeping with the composition of this material and its present surroundings, there is no evident threat that renders
jeopardizing its matural properties. It is a material that can be maintained, worked on and repaired to perfection,
maintaining the beauty of the piece without synthetic alterations.

Please find attached the guotation as you requested; should you require any further information that may assist All
Aspects Maintenance Limited in carrying out our recommended services at your location, please don't hesitate to
contact us.

wrote:=br>
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Ann R.
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