
From: 1 <jeevacation@gmail.com> 
Sent: Friday, November 2, 2018 6:35 PM 
To: Bella Klein 
Subject: Re: Wifi calling 

It says to authorize call att 

On Fri, Nov 2, 2018 at 7:28 PM Be=la Klein 

AT&T tech support suggested =o check the following in iPhone Settings: 

Cellular - Ce=lular Date Options - Enable LTE for Voice and Data - Data Roaming On =/div> 
Settings - Cellular - WIFI calling should be on (if wasn't O= before travel it might ask for emergency address and 

might give a problem= 

Thank you, 
Bella 

To =se Wi-Fi Calling, you need an iPhone 5c or later on a supported carrier 
<https://suppor=.apple.com/kb/HT204039> . 

<https://ci6.googleusercontent.=om/proxy/Ozi4TI067qQPKhYrizoN/Suc6BDiF_KeMITpqh-
VgwEFToadGez9hhncl3jnYQ6_sGK=BB0rraVqa7mBkQTWGVWubS6jwu94vURAczDINFb03044KbcPxLpy4.IM031.23Ufz7qD 
FZ_CkP3E=A71Oxhva9vr9SmmvYb-3pDDDHfeLGgE0gN0qQCk8csbhL-Po29BuyNUYq_pow=s0-d-el-
ft=https://support.apple.com/library/content/dam/edam/applecare/images/en_US/=OS/ios12-iphone-x-settings-
cellular-wi-fi-calling-on.jpg> 

Place Wi-Fi calls from your iPhone 

Turn on Wi-Fi calling in Settings > Phone > Wi-Fi Calling. You might need to enter or confirm your address for 
emergency services. * 

If Wi-=i Calling is available, you'll see Wi-Fi after your carrier name in the status bar. Then your calls will use Wi-
Fi Calling. 

*When cellular service is available, y=ur iPhone uses it for emergency calls. If you turned on Wi-Fi Calling and 
cellular service isn't available, emergency calls might use Wi-Fi calling. Your=20 device's location may be used to aid 
response efforts when you place an=20 emergency call, regardless of whether you enable Location Services.<=p> 
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Add a device 

Make sure that the =evice you want to add has the latest version of software. Then follow thes= steps: 

chttps://ci6.googleusercont=nt.com/proxy/3stUWDcl6zjuNqH7HHolSb_N44ihCwkCqg459PFOTHUkb5uhlVognp9UFrKI 
X=DqkOdFQ22jDpx.leb_Sa2E6_A5qmalkKbu3HpWoOp_dS_dwBfy6rNNtsmodrEPZiC45s6VBKxix=la-
WRyOZpLLI3Ma_dcliZsw5kdflx-Rk_E4cEldAwCIRtpmGdq2yQQ6LY3DD9dZtTd-4CwYs_-G=0x3a2g=s0-d-el-
ft#https://support.apple.com/library/content/dam/edam/app=ecare/images/en_USPOS/ios12-iphone-x-settings-
cellular-allow-calls-on-oth=r-devices.jpg> 

1. On your iPhone, go to Settings > Phone and turn on Wi-Fi Calling, th=n turn on Calls on Other Devices. 

2. Tap Add Wi-Fi Calling For Other Devices. 
3. On your other devices, sign in to iCloud and FaceTime with the same App=e ID and password that you 

use on your iPhone. 
4. Turn on Wi-Fi Calling: 

On your iPad or i Pod touch, go to Settings > FaceTime > Calls fro= iPhone and tap Upgrade to 
Wi-Fi Calling. 

On your Mac, open FaceTime and choose FaceTime > Preferences > Settings and select Calls 
From iPhone > Upgrade to Wi-Fi Calling. 

5. When a six-digit code appears, enter it on your iPhone and tap Allow.</=i> 

On Apple Watch, Wi-Fi Cal=ing turns on when Calls on Other Devices is enabled. 

<https://ci6.googleusercontent.=om/proxy/axbOQCm5c1m9Z8cyv29AVFhcSpfigkiOSuGpOqOlsbRpG0Vqr2I6esEaEvgo 
nOH=c118CN4Q2NXIiBmnMst6d2NOES9DA6A-Vwe04sfMjopWHISAF8h858rfsHajMSsIksfYnKkD2sE=74BU-04ApP8xS-
yOYInwrYcmSjqOTG_Uw=s0-d-el-
ft#https://support.apple.com/l=brary/contentidam/edam/applecare/images/en_US/iOVios12-iphone-x-settings-
=hone.jpg> 

If =ou can't add a device, check these items: 

• On your iPhone, make sure that Wi-Fi Calling and Allow Calls on Other Devices are on, and that your 
device appears under Allow Calls On. 

• Make sure that you're using the same Apple ID for FaceTime and iClo=d on your iPhone and your other 
device. 

Make and receive Wi-Fi calls from another device 

=div class="m-896724433758507832extra-react-div"> 

2 

EFTA_R1_01816663 
EFTA02616302



If your carrier supports Wi=Fi Calling on iCloud-connected devices, you can also make and receive =i-Fi calls on 
other devices. 

Wi-Fi Calling isn't available on Mac Pro (Mid 2012). 

Make sure that you're signed in to iCloud and FaceTime with the sam= Apple ID that you use on your iPhone. 
Also make sure that your devices have the latest software. 

To place a Wi-Fi call from your iPad, iPod =ouch, Apple Watch, or Mac, follow these steps. 

Call from your iPad, iPod touch, or Mac 

1. If you haven't added your device yet—which allows it to use=Wi-Fi Calling—add it 
chttps://support.apple.com/en-us/FIT203032#=dddevice> . 

2. Open FaceTime. 
3. Tap Audio. 
4. Enter a contact or phone number and tap . 

You can also place a call by tapping a phone number in Contacts, Ma=I, Messages, Safari, and other apps. 

Call from your Apple Watch 

1. Open the Phone app. 
2. Choose a contact. 
3. Tap chttps://ci5.googleusercontent.c=m/proxy/eiUQ-

Hj0ufdrGB7V0pfss5c5aF2V9wYmz1VHKYI9wFajxsAm_bC0GW5oUnv.1-in=tq8WgozkEaAW-
BUMVFGXOyT6NLypnirh1Qyd5spplgutcT19g-1Q5vTS-0rwQmg-JVKellpFZ6=-
m_LvxP8Iw7zrn7z1P4f8KCJDBIN_MJCssCAiX=s0-d-el-
ft#https://support.apple.=om/library/content/dam/edam/applecare/images/enUS/applewatch/watchos2-con=acts-
call-icon.png> . 

4. Select the phone number or FaceTime address that you want to call. =A0 

=p> <https://ci4.googleusercontent.com/proxy/au3Oh_2wOE=Kz2NBpt6QMM99L7cFLVKG-wPpQYa-
8xeS6DjppldNZAezAxxXUhlUhKIY3EAxox79wDjn8Nvja=qel_6b2-
YwFP613iu23TTSGmmneAmU90yYeWZzKVhskCT_0epSNgCVxPP5d9NEDGc_18QSVpXv=3Ds0-d-el-
ft#https://support.apple.com/library/content/dam/edam/applecare/=mages/en_US/mac_apps/itunes/divider.png> 

Remove a device 

If you don't want to use Wi-Fi Calling from one of=your devices, you can remove it: 

1. On your iPhone, go to Settings > Phone > Calls on Other devices.<=li> 
2. In the list of devices, turn off Wi-Fi Calling for the device that you =ant to remove. 
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To turn off Wi-Fi Calling on your Apple Watch, go to the Watch App =n your iPhone, tap My Watch, tap Phone, 
then turn off Wi-Fi Calling. 

Get help 

If you can't turn on or use Wi-Fi Calling, make sure that=your carrier offers Wi-Fi Calling 
<https://support.apple.com/kb/HT204039> and that your devices have the latest software. Then, follow these steps if 
you can't turn on Wi-Fi Calling or make a Wi-Fi call. Wait two minutes=20 before you go from one step to the next. 

1. Go to Settings > Phone > Wi-Fi Calling and make sure that Wi-Fi C=Iling is on. 
2. Res=art your i Phone <https://support.apple.com/kb/HT201559> . 
3. Connect to a different Wi-Fi network. Not all Wi-Fi networks work with =i-Fi Calling. 
4. Turn Wi-Fi Calling off and then on again. 
5. Go to Settings > General > Reset and tap Reset Network Settings.<=li> 

Fac=Time isn't available in all countries or regions. 

Richard Kahn 
HBRK Associates Inc. 
575 Lexington 

chttps://maps.google=com/?q=575+Lexington+Avenue+4th+Floor+New+York,+NY+10022&entry=gma=l&source=g> 
Avenue 4th Floor 
<https://maps.google.catj?q=575+Lexington+Avenue+4th+Floor+New+York,+NY+10022&entry=gmail&=mp;sourcen> 

New York, NY 
dittps://maps.google.comhq=575+Lexington+Avenue+4th+Floor+New+York,+NY+10022&entry=gmail&am=;source=g> 
10022 
<https:/ ma s. oo le.com ? =3D575+Lexington+Avenue+4th+Floor+New+York,+NY+10022&entry=gmail&=ource=g> 

On Nov 2, 2018, at 1:51 PM, J «= href="mailto:jeevacation@gmail.com" 
target="_blank">jeevacation@gmail=com> wrote: 

My wifi calling on my original 10x is not=working 

=C2 please note 

The information co=tained in this communication is 
confidential, may be attorney-client pr=vileged, may 
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constitute inside information, and is intended only for 

JEE 
Unauthorized use= disclosure or copying of this 
communication or any part thereof is str=ctly prohibited 
and may be unlawful. If you have received this 
commu=ication in error, please notify us immediately by 
return e-mail or by e=mail to jeevaca=ion@gmail.com <mailto:jeevacation@gmail.com> , and 
destroy this communication and all copies thereo=, 
including all attachments. copyright -all rights reserved 

</=iv> 

=AO please note 

The information contained i= this communication is confidential, may be attorney-client privileged,=may constitute 
inside information, and is intended only for the use =f the addressee. It is the property of JEE Unauthorized use, 
disclos=re or copying of this communication or any part thereof is strictly pro=ibited and may be unlawful. If you have 
received this communication =n error, please notify us immediately by return e-mail or by e-mail to =a 
href="mailtoieevacation@gmail.com" target="_blank">jeevacation@gmai=.com, and destroy this communication and 
all copies thereof, inc=uding all attachments. copyright -all rights reserved 
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