From: sels iein <N

Sent: Tuesday, November 20, 2018 2:20 PM
To: Jeffrey Epstein

Cc: Richard Kahn

Subject: Re:

Jeffrey,

| would like to help with your WIFI =alling. Please let me know if Carluz can have your phone for a few =inutes to
troubleshoot.

ATET also =uggested to reset your network settings on the iPhone:

Step 1. Settings - general - reset - reset network settings. =t will reset WIFI calling,

Step 2. Settings - WIFI = find your network and enter password

Thank you,
Bella

On Nov 19, 2018, at 9:49 AM, | <jeevacation@gmail.com> wrote:

Every ones phone works for wifi calling on the plane except =ine

please =ote
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