
From: Jermaine Ruan < 
Sent: Wednesday, August 29, 2018 4:26 PM 
To: Jeffrey Epstein 
Subject: Internet Update 

Good day JE 

Hector has reported t=at the switch that is attached to the tower has lost its configuration. He=believes the lost of the 
programming was due to the lost of the power at t=e tower this morning. I believe when the tower was put back to the 
main po=er vs the portable generator that's when the the switch lost its confi=uration. We are working on restoring 
internet service ASAP. 

=/div> 
Regards 
Jruan 
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