From: Richard kahn < -

Sent: Saturday, January 26, 2019 10:36 PM
To: I

Cc: jeevacation@gmail.com; _
Subject: Re: ZM MB 5500 Windshield

My NYC contact is:

Gary M. Mann
Master Cert=fied Sales Representative Mercedes-Benz Manhattan, Inc.

on Jan 22, 2019, at 3:30 P, | < - > < ote:

Good afternoon

Unfort=nately the aftermarket windshield ordered for the 2002 Mercedes S500 Guard C=r did not workout
It appears the Original Windshield which h=s two layers of glass was installed from the inside.

| con=acted Mercedes Benz of Denver, but they where unable to provide fix for thi= problem

The aftermarket shield has been returned at no cos= to you

Rich do you have a contact in NYC that could assist=us?

Please advise

Regards Brice

=span>

Se=t from my iPhone
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