
From: Jermaine Ruan 
Sent: Monday, February 18, 2019 7:14 PM 
To: 
Subject: Re: 

You are correct, I am the phone with Eddie from VIYA.=We ran test and the DNS (Domain Name System) IP address that 
is assigned t= LSJ services is timing out periodically. Eddie is working to resolved*=A0the issue. 

Regards 
Jruan 
<=r> 
On Mon,=Feb 18, 2019 at 2:18 PM J <jee=acation@gmail.com <mailto:jeevacation@gmail.com> wrote: 

You can see for yourself. This is bad!!! What happened to earl 

On Mon, Feb 18, 2019 at 2:17 PM Jermaine Ruan 

I am on site bossQ=A0 

Sent from my iPhone 

>= wrote: 

O= Feb 18, 2019, at 1:57 PM,1 <jeevacation@gmail.com <mailto:jeevacation@gmaitcom> > wrote: 

internet goes out for = minute every S 

<=iv dir="ltr"> please note 
<=iv>The information contained in this communication is 
confidential, may=be attorney-client privileged, may 
constitute inside information, and i= intended only for 
the use of the addressee. It is the property of 
J=E 
Unauthorized use, disclosure or copying of this 
communication or a=y part thereof is strictly prohibited 
and may be unlawful. If you have =eceived this 
communication in error, please notify us immediately by 
jeevacation@gmail.com <mailto:jeevacation@gmail.com> , and 
destroy this communication=and all copies thereof, 
including all attachments. copyright -all right= reserved 
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=C24> please note 

The information co=tained in this communication is 
confidential, may be attorney-client pr=vileged, may 
constitute inside information, and is intended only for 

JEE 
Unauthorized use= disclosure or copying of this 
communication or any part thereof is str=ctly prohibited 
and may be unlawful. If you have received this 
commu=ication in error, please notify us immediately by 
return e-mail or by e=mail to jeevaca=ion@gmail.com <mailto:jeevacation@gmail.com> , and 
destroy this communication and all copies thereo=, 
including all attachments. copyright -all rights reserved 
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