From: say Massar

Sent: Friday, August 25, 2017 8:32 PM
To: jeffrey E.

Cc: Eric Roth

Subject: forward door

Jeffrey,

| wanted to let you know that | have contacted our e=gineer and we will take care of removing the lock and | will get the
door =anel redone to eliminate the small holes.

| know you were very upset/disappointed at an appare=t miss-communication but | want you to know that Eric has
stated that | sh=uld do whatever it takes to get it done and that's just what we will=do.

The door was removed this afternoon and It will be g=tting worked over the weekend to assure it is installed on
Monday.

Thank you
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