From: Merwin Dela cruz < -

Sent: Monday, February 13, 2017 12:37 AM
To: jeffrey E.

Subject: Hot water

Hi sir,

Hot water is still acting up. | had 3 different plumbers look at it and they=still don't know what's wrong with it. | called
the manufacturer and they s=id the only thing that needs to be done is change the coil inside the heate=. | will call our
local distributor tomorrow. I'm really really sorry sir.

Merwin Dela Cruz
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