From: Richard Kahn <[ -

Sent: Friday, January 13, 2017 2:31 PM
To: jeffrey E.
Subject: G5): Solar down again

G5J Solar is having issues and last 2 mornings has gone =own it currently is being addressed

Richard Kahn
HBREK Associates Inc.

Begin forwarded message:
from: /-
Subject: =/b>Re: GSJ: Solar =own again

Date: =/b=lanuary 13, 2017 at 9:27:57 AM =5T

Tos: =/b>Richard Kann <

Rich,

Yes, there have =een layers of adjustments that can unfortunately only be addressed one =t a time. | assure you
we are on this and will continue to improve the =ystem every day. It's much more complicated than a generator so
please =e patient while we close in on the outstanding issues. Updates to =ollow.

Sent from my iPhone

On Jan 13, 2017, at 10:10 AM, Richard Kahn =

> wrote:

thanks for response but we were told =ystem was working 3 days ago and each day is another issue

Richard Kahn
HBREK Associates Inc.
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On Jan 13, 2017, at 9:08 AV, |, - ot

Hi =ich,
We are resolving the issue as fast as we =an.

Sent from my =Phone

On Jan 13, 2017, at 9:19 AM, =ichard Kahn <[ | [ G

This is not good that =ystem goes down every day. Principal arrives this morning and is
going =0 be very upset. Let's talk today. Thank you.

Richard =ahn
HBREK =ssociates Inc.

Begin forwarded message:

From: Ann Rodrique: [

Date: January 13, 2017 at 6:51:33 AM EST

To: Rich Kahn < -

Subject: G5J: Solar down again
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Ann =,
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