AMERICAN EXPRESS TRAVEL

Travel Arrangements for _

Amarican Express Travel Record Locator _

Ticket Information for ||| GG

The Baggage Rules of KLM Royal Dutch Airines apply to this itinerary, and can be accessad by visiting

Travel Details

Delta Air Lines
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Agent Datails

American Exprass Travel

Charges
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281212015 Total Charged to American Express 347.38
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Ticket Exchange

Thursday 07 Jan 16

CITIZENS OF RUSSIAN FEDERATION MUST CARRY A VALID PASSPORT

Other Information

ANVISA IS REQUIRED FOR ENTRY INTO USA

Flight Information
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KLM Royal Dutch Airlines

KL3179

Moscow, Sheremetyevo
Amsterdam, Schiphol
02:45 PM

04:20 PM

Terminal F - Intermational
K Economy Class

1A

Aerofiot

Confirmed

wnvoice [

793.00
350.72
1143.72

{1059.36)
114372
84,36
263.00

3 Hrs 35 Mins

Airbus Industrie A320-1000200

Lunch
Non-stop
1PC

EXPHRESS
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Flight Information

Airline Record Locator Confirmed

Airling KLM Royal Dutch Airlines Estimated Time B Hrs 25 Mins
Flight KLE43 Equipment Boeing 777-200/200Er
Origin Amsterdanm, Schiphol ves ——
Destination New York, John F Kennedy International Number of Stops Non-stop
Departing 05:15 PM Baggage 1PC

ArTiving 0740 PM

Arrival Termimal Tarminal 4

Class H Economy Class

Seats 354

Travel Details Wednesday 13 Jan 16

Flight Information

Airling Record Locator Confirmed

Airling KLM Royal Dutch Airlines Estimated Time 7 Hrs 5 Mins
Flight KLG42 Ecjuiprmant Boeing 777-200/200Er
Origin New York, John F Kennedy International dea Meals
Destination Amsterdam, Schiphol Number of Stops Non-stop
Departing 05:50 PM Baggage 1PC

Auriving 06:55 AM [ 14 Jan 2016

Departure Terminal Terminal 4

Class U Economy Class

Seats 204,

Travel Details Thursday 14 Jan 16

Flight Information

Airlina Riecord Locatar Confirmed

Airline KLM Royal Dutch Airlines Estimated Time 3 Hrs 20 Mins
Flight KL903 Equipment Boeing 737-800
Origin Amsterdam. Schiphal Meal ) Meals
Clestingtion Moscow, Sheremetyevo _-.|_-1- ber of Stops MNon-stop
Departing 11:40 AM Baggage 1PC

Arriving 05:00 PM

Aurrival Terminal Terminal E - International

Class Y Economy Class

Seals 21F

Thank You For Choosing American Express Travel Services

Additional Messages

ANY CHAMGE OR CANCELLATION OF THIS TICKET MAY RESULT

IM &M INCREASE IN FARE OR ANY AIRLIME IMPOSED PEMALTY
PLEASE RECOMNFIRM YOUR FLIGHTS WITH THE AIRLINE DIRECTLY
AS SCHEDULES MAY CHAMNGE

24 HOURS PRIOR TO DEPARTURE FOR DOMESTIC FLIGHTS

72 HOURS PRIOR TO DEPARTURE FOR INTERNATIOMAL FLIGHTS
AIRPORT CHECK-IN REQUIREMENTS -

20 MINUTES PRIOR FOR DOMESTIC FLIGHTS
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3 HOURS PRIOR FOR INTERMATIOMAL FLIGHTS

PLEASE CHECK WITH CARRIER DIRECTLY FOR SPECIFIC

AIRPORT CHECK IM TIMES

ANY CHAMGE OR CANCELLATION OF THIS TICKET MAY RESULT IN A
PEMALTY UP TO 100 PERCENT AND BE SUBJECT T AN INCREASE IN
FARE.

TICKETS ARE NON-TRAMNSFERAELE

Optional fraved insurance can be purchased at www.allianz.com. Please note, if you make any changes in the fulure to your iravel plans, please be sure to update the
insurance provider.

Travel Information

All services coverad by this ilinerary are subject lo the lerms and conditions specified by the suppliers. Cusiomer agrees to the terms and conditions sed forth on any
brochures or advertisements describing any tour, cruise, accommodations, ransportation or other senices, and 1o any and all conditions contained in documents for any such
services including, without imitation, all cancellation and change fees. Mo employes of American Express and ils afliliates, subsidiary companies or reprasentalives has
autharity to vary the terms and conditions. Please be advisad that cartain mandatory hotel-imposed charges, including, but not limited to, daily resort or facility fees, may be
applicable to your stay and payable to the hotel operatar at check-out from the property. You may wish 1o inquire with the hotel before your trip regarding the existence and
amount of such charges.

Entry and Exit Information for Travel

American Express strongly recommends that you periodically review weos Visacenloal. com/amesx for the most up to date and accurale entrylexit requirements for your iravel
destination. Due o frequent changes, Amercan Express cannol guaraniee the accuracy of the information provided and expressly disclaims any liability for any inaccurate
or incomplete information contained on thal site.

Air Transportation Important airine Bekel lerms and condilions and other important nalices apply 0 air Iransportation,
Plaase visil hiips:imyamextravel.comistatic'conditions for mone information

Please nole that U5, Federal law forbids the cardage of hazardous malerials aboard aircrall in your luggage or on your person. A& violation can resalt in five years”
imprisonmant and penallies of $250,000 or more (49 U.S.C. 5124). Hazardous materials include explosives, comprassed gases, lammabile Bguids and solids, oxidizers,
poisons, comosives and radicactive materials. Examples: Paints. Bghter fluid, fireworks, tear gases, oxygen bottles, and radio-pharmaceuticals. There are special
axceptions for small quantities (up to 70 ounces iotal) of medicinal and toilet articlas carried in your luggage and cerain smoking materials carried on your persan. For
further information contact your airline representative or visit niips: Sweew fas gov/aboutiniatves/hazmat_safety.

Liability Statement American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agres that Amex shall not be llable for any loss, njury, expense or damage o persons or property resulling, directly or
Indirecily, from (1) the acts of omissians of travel guppliers, ncluding but nol limited 1o delays, overbooking's, cancellation of services, cessabion of operations, accidents or
failures of equapment, or changes n fares, lineranies or schedules; o (2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authorities, civil
unrest, sinkes, rots, thefl, disease, accidents or failunes retated lo the public inlemel, elecommunications Enes or faciliies, or third party lechnology systems, or any other
cause beyond the control of Amax.

Intarmadiary Disclosure Amex assists you in finding travel suppliers and making arrangements thal meet your individual neads. We consider varnious factors in identifying
trawel suppliers to you and recommanding specific itineraries. In this role, we are acling as an independent thind party and not as a fideciary. Wae want you 1o ba aware that
certain suppliers pay us commissions as well as incentves for reaching sales targats or other goals, and from tima to time may also provide incentives to our travel
counselors. Certain suppliers may also provide compensation 1o us for various marketing and adminisirative services that we perform for themn, such as granting them
access lo our marketing channels, participating In markating programs and supporting lechnology iniiatives. In addition, we receive compensation from supplers when
cusiomenrs use the American Express Card or other American Express products to pay for supplier products and services, From tine 10 ime we may enter inlo oher
business relationghips with suppliers and these arangements, induding levels and types of compensation and incentives we receive, ane subject 1o change, In identilying
suppliers and recommending ilinerarias, we may consider a number of faciors, including supgplier availabiity and your preferences, The relationships wa have with suppliers
may also influanca the suppliers wa identify and the itineraries we recommand.

CALIFORNIA: Thig transaction is covered by the Califernia Travel Congumer Restitulion Fund (TCRF) il the seiler of traved was registered and partichpaling in the TCRF atl
the tirme of sale and the passenger is located in California at the time of payment. Eligible passengers may file a daim with TCRF if the passenger is owed a refund of more
than 550 for fransporiation or ravel services which the seller of travel faied (o forward 10 a propes provider or such manay was nol refunded 1o you when reguired, The
maximum amount which may be paid by the TCRF to any one passenger is the total amount paid on behalf of the passanger to the seller of travel, not to exceed §15,000. A
claim must be submitied ta the TCRF within 12 months after the scheduled completion date of the travel. A claim must include sufficient documentation to prove your claim
and a §35 processing fee. Claimants must agree to wasve their right 1o other civil remedies against a registered parlicipating seller of travel for matters arising oul of a sale
for which you file a TCRF claim. Yau may request a claim form by writing to: Travel Consumer Restitulien Corporation; P.O. Box 6001; Larkspur, CA 840877-6001; or by
visiting TCRC's websibe at: www. lcroinfo ong,

WASHINGTON: K transportation or ather services are canceled by the seller of fravel, all sums paid to the seller of travel for services not perormed in accordance with the
contract between the seller of travel and the purchaser will be refunded within thirty {30) days of receiving the funds from the vendar with whom the services were arranged,
or if the funds were nof sent 1o the vendor, the lunds ehall be returned withan fourteen (14) days afler cancellation by the seller of travel 1o the purchaser unless the
purchaser requests the seller of ravel 1o apply the money to another travel product andior date.

California CST#1022318, Washington UBI#600-450-604, lowa TA#669.
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