
TravelSky 
INTERNATIONAL CREDIT CARD 

PAYMENT SERVICES FOR TRAVELSKY 

KEY STATISTICS 

YEAR 

FOREIGN 
VISITORS 
IN CHINA 
(PEOPLE) 

BOOKING 
VOLUME VIA 
TRAVELSKY 
I E SYSTEM 
(TICKETS) 

2008 24 million 

2009 22 million 

2010 24 million 
(Jan — Nov) 

203 million 

240 million 

258 million 
• 

Sources: China National Tourism Administration, 
China TravelSky Holding Company 

SYSTEM ARCHITECTURE 

TRAVELSKY INTERNATIONAL CREDIT CARD 
SERVICE INTRODUCTION 

TravelSky international credit card payment service can process major international 

credit cards, including Visa, MasterCard, American Express, Discover Card, Diners Club, 

JCB Carte Blanche. 
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KEY FEATURES INCLUDE: 

• Full Transaction Management and real-time payment processing for orders 

• Agency interface enables automatic or manual process for customer refunds 

• Real-time order status review 

• Full indemnification for any "bad" transactions via Vesta 

• Robust reporting and reconciliation tools 

• 7 x 24 x 365 service and transaction support 
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WHY USE THE TRAVELSKY INTERNATIONAL CREDIT CARD SERVICE? 

I r 

La IMPROVED USER EXPERIENCES 
• Real-time process 
• Better brand image 
• Enhance customer loyalty 
• Better service environment 

MINIMS 
TravelSky 

REDUCE COMPLEXITY 
• Shorten time to market 
• One connection enables all payment 

devices 
• Simple interface for settlement 
• Reduce engineering investment 

At INCREASED REVENUE 
• 7 x 24 services 
• Accept more payment devices 
• Accept more "good' orders 

VESTA 

.4 .REDUCE COST 
• Eliminate fraud risks 
• Reduce channel cost 
• Reduce capital investment 
• Ability to charge end-users surcharge 

WHAI IS THE RELATIONSHIP BETWEEN TRAVELSKY AND VESTA CORP? 
TravelSky Technology Limited and Vesta Corporation reached a service agreement in 2010. According to this agreement. Vesta will provide 
exclusive international payment processing service to TravelSky and its travel agencies clients. 

IS THE TRAVELSKY INTERNATIONAL PAYMENT SERVICE SECURE? 
TravelSky's exclusive international payment service partner, Vesta holds the PCI DSS Level I certification, which is the highest amongst 
PCI certification. 

ABOUT TRAVELSKY 

Founded in 2002, China TravelSky Holding Company is a national enterprise under State-owned Assets Supervision and Administration Commission 
of the State Council. Wide TravelSky Technology Limited as its core, TravelSky Holding Company completed business and asset restructuring and 
got listed in Hong Kong in 2008, boasting a registered capital of RM8 1.843 billion and total assets of RMB 8.26 billion. The company (hereinaf-
ter referred to as "TravelSky") is headquartered in Beijing, with more than 4000 employees. TravelSky currently has 12 branches, 21 subsidiaries 
(including the subsidiaries in Hong Kong, Japan, Singapore, South Korea, Europe and USA), 9 affiliated companies. Its customers include 30 
Chinese domestic airlines and nearly 200 regional and overseas airlines, 147 domestic airports and 7000 ticket agents, broadening its service 
range into 300 Chinese cities, 80 foreign cities and into the social arena through the Internet. 

ABOUT VESTA 

Headquartered in Portland, Oregon, with operations in China and Europe, Vesta has been a pioneer and worldwide leader in electronic payment 
solutions since 1995. Vesta was the first company to successfully build and deploy non-retail electronic payment solutions for the telecom-
munications industry. Vesta delivers innovative payment solutions to a variety of verticals including financial services and e-commerce, and is 
recognized today as a global leader in payment technologies, data and security compliance and fraud management. 

CORPORATt OFFICES 

Yttla Corporation 
World Headquarters 

11950 SW &anion PI 
Portland. OR 972234248 USA 
Tol: • I 503.790.2500 
fir .1 503.790.2525 
inloOtiusivesta tom 
venvetnrstvesta.com 

ASIA 6f Tower A Ocean Camas 
No. 66 raguanoll 
Chaoyang DeWitt. Stijing 
100017 P.R. China 
tel: 416 10 8446.6677 
infnchinalltrusernla.com 

EUROPE Cinnabar Business Park 
Dundalk. Covet, Louth 
Republoc of Ireland 
hi: .353 (0142 939 4600 
Fa: .353 10142 939 4601 
inftirelandertnestenta.com 
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